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the click of a button sitting anywhere, anytime. Applying for a driving license
or paying road tax for your car should be as easy as buying something online.
The National Informatics Centre (NIC) has done a commendable job in
laying the groundwork and making the Project sustainable. The Ministry of
Road Transport and Highways (MoRTH) stands committed to making the
Project a role model for all e-Governance implementations. Transport and
NITIN GADKARI

communications unite the Country. The National Transport Computerization

Minister
Government of India
Ministry of Road Transport & Highways

Project shoulders the responsibility of transforming the entire Transport Sector
into an effective entity. Let us all work together towards that end

A change of guards at the political scene does not necessarily mean a
change in continuity of appreciable work being done in different sectors of the
economy. In fact, for core sectors like the Transport, efforts should be to widen
the application of latest technology in an attempt to accelerate the pace of development and to broaden its scope.
At the heart of this all is the average citizen. The more we facilitate the
common person, the more successful we will consider ourselves to be. The mission-mode National Transport Computerization Project is not so much about
bringing in effective computerization as is to facilitate every person to do things
much more easily and conveniently. Every person who owns or drives a vehicle,
every transporter and every government transport employee falls within the
ambit of this ambitious project. People should now be enabled to do things at
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Sarathi; they are interlinked through ICT networks, and their data have been
consolidated at the State and National levels in the form of the State Registers
(SRs) and National Register (NR).
It is now time to go on to greater and bigger things in terms of getting online, in terms of according greater accessibility and transparency, and in terms
of enabling the citizen of the Country. With the advent of cloud computing and
VIJAY CHHIBBAR

the growing emphasis on e-Governance, everything is now possible with the

Secretary

required will and necessary hard work on the part of MoRTH, NIC, the State

Government of India

Ministry of Road Transport & Highways

Transport Departments and all other stakeholders. I wish them all success.

Vahan and Sarathi were conceived in the year 2000 in response to the
recommendations of the SCOSTA Committee on standards for Registration
Certificates (RCs) and Driving Licenses (DLs) on a pan-India level. Standards
were required to ensure interoperability , accuracy and timely availability of in-

(VIJAY CHHIBBER)

formation. Vahan and Sarathi envisaged capturing the functionalities as mandated by the Motor Vehicle Act, 1988, Central Motor Vehicles Rules, 1989 as
well as the State Motor Vehicle Rules, with necessary customization in the core
product to suit the requirements of all States and Union Territories.
We have come a long way since then. The Mission Mode National Transport Computerization Project has truly and effectively computerized the Government Transport machinery. Almost all the Regional Transport Offices
(RTOs)/ District Transport Offices (DTOs) in the Country now run Vahan and
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all the transport offices of the Country and the SR and NR are in place.
The challenge is now to digitally enable all users of the Transport Sector to
tap into the huge IT resources and infrastructure that have been painstakingly
built up so that they can get the work that use to take days, done in a matter of
seconds. What really count in today’s world are transparency, accountability
and efficiency. When some one is able to track the status of work progress, able
SANJAY BANDOPADHYAYA , I.A.S

to fix accountability and appreciate inbuilt efficiency in the system, only then

Joint Secretary
Government of India
Ministry of Road Transport & Highways

can a Project said to be successful. The effort will be to get the record of each

The Road Transport Project was initiated in 2002 by MoRTH with the
vision “To improve the quality of service delivery to the citizen and the
quality of work environment of the Road Transport Offices (RTOs)”. Subsequently, this project was included in the list of State Mission Mode Projects
(MMPs) under the National e-Governance Plan (NeGP) of the Government
of India in 2006. The Ministry had entrusted the National Informatics Centre (NIC) with the task of standardizing and deploying necessary software for
the purpose, and thereafter compiling/consolidating the data emanating from

and every vehicle as soon as it rolls out of the production line so that all other
records associated with it such as dealer identity, registration and owner identity, along with the driving documents of the persons who drive it are digitally
tagged to it.

As someone who has been associated with the Project for quite
some time now, I would like to see it achieve all the objectives that have
been set for it so that the crucial Transport Sector and all those who are
associated with it are able to contribute meaningfully to the economy of
our great Nation

a state in the State Register (SR), and of all states in the National Register (NR).
Today, we can proudly claim to have not only achieved those initial objectives
but also stepped out beyond into the realm of online services and on-the-go information dissemination. Vahan and Sarathi have been implemented in almost
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it applies to? Obviously not. An official of a state transport department will be
able to interpret non-spatial data in a much better way than a private vehicle
owner who may in fact find it difficult to find meaningful information in the
data. The next step will then be to provide information to each category of users
in the most meaningful way possible. With the citizen-centric approach that
the National Transport Computerization Project adopts, the focus will certainSANJAY SINGH GAHLOUT
DDG & Project Leader,
Mission Mode National Transport
Computerization Project,
National Informatics Centre

Stepping on to a spatial Dashboard Environment
In terms of size and scope, it has been an enormous achievement. Approximately 145 million vehicle Registration Certificates (RCs) and 57 million
Driving Licenses (DLs) have been issued by Vahan and Sarathi respectively.
This has made it possible for the creation of the State Registers (SRs) and the
National Register (NR). The foundation has been laid; the SRs and the NR are
treasure troves of information for a wide variety of users. Different online services have already started flowing based on them.
However there is one crucial question that needs to be addressed: will

ly be on the common man. The data available will have to be converted into
customized information to make it more meaningful and relevant. Various applications and programs will have to be developed to make data as spatial as
possible, to present it visually in the form of pictures, illustrations, maps, graphs
and graphics. We will have to rely more and more on Graphical User Interfaces
(GUIs) to make data access easy. In other words there has to be a paradigm shift
towards access tools such as the Dashboard Environment. In a world of fast
food, one can never expect the user to convert data into information on their
own. Information has to be served hot and ready for immediate application.
I urge the entire team working for the Project in NIC, MoRTH, and state
transport departments, including all other stakeholders, to now work towards
providing user-friendly, readily comprehensible and easily applicable information for all category of users of the very important Transport Sector.

the information accessed be equally useful, relevant or even comprehensible if
served up in the same form and format to the wide cross section of users that
SANJAY SINGH GAHLOUT
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which are running from disparate sites will be integrated into a common portal
which will connect to the centralized database and provide a comprehensive
set of G-to-C, G-to-B and G-to-G services from a single point. The information services offered through the portal will also be enhanced through real-time
data access and sophisticated presentation tools such as dashboards, (Business
Intelligence) BI-based report generation and so on.
JOYDEEP SHOME
STD, NIC and HoD, Transport MMP

The system will be built on the backbone of a robust data network with
adequate bandwidth and built-in redundancy to facilitate highest acceptable
standard of speed, information security and fault tolerance. The data and appli-

NIC Transport Project - a very prestigious Mission Mode project - has

cation for the whole Country will be maintained in a national level data center

achieved many successes and received many accolades over the years. The

backed up by a Disaster Recovery Center – both of which will have the latest

fact that its flagship applications Vahan and Sarathi have successfully issued

hardware, software and control infrastructure to achieve optimum operation-

145 million Vehicle Registration certificates and 57 million Driving Licenses

al performance, safety and security. There will be focus on integrated services

is testimony to a giant achievement in the Indian e-Governance arena. After

and interoperable systems, making best use of emerging technologies such as

successful computerization of 1000+ RTOs all over the Country, it has com-

Cloud, Mobile, etc., and by redefining the portfolio of services.

missioned the State Register (SR) and National Register (NR) databases which
have provided the platform for driving numerous online services for various
state transport departments.
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The revamping is aimed to achieve the twin objectives of facilitating proper control, security and manageability of the currently distributed systems and
also extending the scope and quality of G-to-C, G-to-B and G-to-G services.

And now comes the time to take the next quantum leap towards full con-

This will also enable real-time access of full set of data without the need for any

solidation of the whole distributed system into a common, centralized platform

partial and periodic replication. Once achieved, it will bring the services to the

and deliver the core services of Vahan and Sarathi to all the RTOs across the

doorstep of the citizens, remove hassles faced in obtaining any kind of services

Country over the net. The existing SR/NR based citizen-centric applications

related to Transport Sector, and make the system transparent and user-friendly.
A joint Publication by NIC & MoRTH
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There will be emphasis on the quality of data maintained and collected
through the transport applications. Due to various reasons, the legacy data in
Vahan and Sarathi have accumulated a considerable amount of inconsistencies,
duplications, junks, invalid information and so on. One immediate objective at
hand is to analyze and resolve these inconsistencies, and improve the quality
of data. RTO-centric databases have their limitations with respect to proper
maintenance, security and management. The centralized architecture will resolve some of these critical issues.

has been prepared and submitted by the NIC Transport Division. Final approval and sanction of funds from DeitY is pending.
However, this revamping exercise comes with huge associated challenges.
Apart from the technical issues, attempt to achieve a common database and
application will require broad-based agreement between all State Transport
Departments; and existing inter-state variances with respect to database structures, applications and services have to be reconciled. As for technical aspects,
there are big expectations from the development team of the NIC Transport Di-

Design and development of J2EE-based, web-enabled versions of both

vision and the State Coordinators who will definitely rise to the challenge and

Vahan and Sarathi applications have already been started a few months earlier,

leave no stone unturned to achieve the next critical milestone in its illustrious

and these initiatives will be further enhanced and re-engineered to meet the

journey.

new requirements.
This revamping exercise has been desired by both the Ministry of Electronics and Information Technology (DeitY) and the Ministry of Road Transport and Highways (MoRTH). Accordingly, a Detailed Project Report (DPR)
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Dr Mahesh Chandra

Deputy Director General
National Informatics Centre

Knowing where we are going

T

he formal launch of the Jan- fore.
uary 2014 issue of NextMile

by the Hon’ble Minister for Road
Transport and Highways Shri Oscar Fernandez has marked its foray into the vast realm of external
circulation. NextMile is now the

official bearer of all information on
the mission-mode National Transport Computerization Project to
everyone in this Country and even
in the entire world, given that in
this age of digital technology and
communication time and distance
can be transcended like never be-
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It is also keeping the importance of time and distance in mind
that in this issue of NextMile I have
chosen to acquaint all our readers with a concept which is on the
verge of turning into a very practical reality in our lives – the concept
of Road and Highway Information,
Rahi. The conjugation of mobile
applications and GPS technology
has not only made it possible to
‘see where we are going’, but also
to ‘know where we are going’, and
that to much in advance so that we

are able to decide and to plan, and
to ultimately chart the best possible course for ourselves as individuals, and in a broader sense, for the
Government, the public and the
Country at large.
So do we set course by the
Rahi compass, and strive to provide real-time information on the
go in a two-way approach in which
we both give and take to keep the
system up, current and running
all the time. There is a lot to do
and achieve. Databases have to
be structured and built; information flows have to be directed and
channelized; the data itself has to
be correlated and compiled; different technologies have to be merged
and conjoined, web-based internet
networks with mobile apps and
networks; and finally the informa-

tion gleaned on the fly has also to
be provided on the fly, customised
and ready for use. Rahi is something which will take the transport
sector and everyone related to it
into the next logical generational
shift.
I urge all our readers, especially my project personnel, to go
through the article on Rahi with
care, so that they are fully acquainted with the new course that
we have set for ourselves and the
Nation.

(Dr Mahesh Chandra)
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Tamil Nadu: Coasting Along
From our Tamil Nadu Correspondent Shri Ramadas L

There are 79 Regional Transport Offices, 53 Unit Offices and 19 Check-posts in the State of Tamil Nadu. Only a very highly
efficient and reliable computerized system could handle such a massive dynamic mechanism. The State did not lag behind in
implementing the National Transport Computerization Project. Vahan and Sarathi are now steering the Transport Sector on
a very steady course, and Tamil Nadu is caosting along. In this issue, we take a look at the commendable work that has been
done in Tamil Nadu.

I

n Tamil Nadu, the Transport
Department is functioning un-

der the administrative control of
the Home, Prohibition & Excise
Department of the Government.
The Transport Commissioner is the
administrative head of the Department. The Transport Commissioner
is also designated as the State Transport Authority and functions as the
Road Safety Commissioner for the
State. The District Collectors function as Regional Transport Author-
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Initiating Vahan and Compute- computerization work started from
and for the Chennai District, the zation of RTO/UO Offices
July 1999 in 17 Offices of the TransJoint Transport Commissioners of The Department had introduced port Department using the Driving
the North and South Zones are the computerization in the RTOs and Licence Registration of Vehicles
Regional Transport Authorities for Unit Offices in the year 1999 to en- Application Software (DLRVAS).
their respective jurisdictions. The
sure hassle free, fast and efficient Phase – II
Transport Department is responsiservices to citizens. The computer- In Phase-II, The Transport Departble for administering the provisions
ization that has taken place in the ment decided to switch over to the
of the Motor Vehicles Act, 1988,
Transport Department can be divid- standardized Vahan and Sarathi ApCentral Motor Vehicles Rules 1989,
ed into three phases as described:
plication Software developed by the
Tamil Nadu Motor Vehicles Rules,
National Informatics Centre.
Phase - I
1989 and Tamil Nadu Motor VehiIn Phase-I of the programme, the The Vahan and Sarathi application
cles Taxation Act and Rules, 1974.
ities for their respective districts,

A joint Publication by NIC & MoRTH
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software were first introduced in the

ed on pilot basis at three RTOs viz.

office of the Regional Transport Of-

RTO Chennai-South, RTO SIvagan-

fice, Chennai (North) on a pilot ba-

ga and RTO Cuddalore. The Depart-

sis, and later rolled out to the 32 Re-

ment is planning to rollout smart

gional Transport Offices and eight

cards to all RTO/Unit offices in the

Unit Offices.

State.

Phase-III

STALL implementation

In Phase-III of the programme, all

Tamil Nadu was the first State which

offices that remained untouched af-

to implement STALL application

ter Phase-I and Phase-II were cov-

for computerized Learners’ License

ered by Vahan and Sarathi. Also, the

testing in all RTOs and Unit Offices

17 Phase-I offices running DLRVAS

of the State.

switched over to Vahan and Sarathi

DL Enforcement Module

in Phase – III.

The DL Enforcement Module was

At present, all 79 RTO and 53 Unit

implemented in RTOs to record the

offices have been successfully com-

details of Driving Licence-related

puterized through the implementa-

offences and to monitor the action

tion of Vahan and Sarathi.

taken in such cases.

Implementation of Smart Cardbased RC and DL

Statistics on Vehicle Position and

Smartcard- based RC and Driving

A look at the latest vehicle statistics

Licence are presently implement-

at Table I gives proof of the success

Driving Licences issued

Table - 1
A joint Publication by NIC & MoRTH
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of the computerization in the State: Similarly, statistics on the number of Driving Licenses issued in the last 18 years in Table – 2, also tell a similar story:
Creation of State Register (SR)
and National Register (NR)
The State Register and National
Register for vehicles and Driving
Licences have been created based
on the data replicated on a daily
basis from RTOs and Unit offices
which are connected through VPNoBB. The Government has already
sanctioned funds to M/s ELCOT for
interlinking all Offices of the Transport Department through TNSWAN
(Tamil Nadu State Wide Area Net
Work) connectivity.
Online Services
The Department has implemented
various online services For the benefit of the citizen. The lists of implemented online services are given
below:
Table - 2
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1. Filing of application and issue of
A joint Publication by NIC & MoRTH
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National Permit Authorization

The following informative services

2. Filing of Application related to
New Vehicle Registration (Permanent/Temporary)

are also enabled through the State

3. Filing of Learner’s Licence Application by public/ through Driving Schools.

ing Registration Number’ in the

Portal http://tnsta.gov.in
Publishing the day-to-day ‘StartRegional Transport Offices / Unit
Offices.

4.Issue of Heavy Vehicle refresher
training course attendance certificate

the Regional Transport Offices /

5. Filing of Hire purchase Agreement / Termination by Financier

Unit
Offices based on Postal Index

6. e-Payment of Fee and Taxes related to new vehicle registration

Number (PIN);

7. e-Payment of Quarterly Motor
Vehicle Taxes

vices of RTOs/UOs

8. Filing of refund request

vices rendered by the Department.

9. Filing of Form-20 cancellation
request
10. Online registration of Grievances
11. Booking online appointments to
visit RTOs/UOs

13
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Ascertaining the jurisdiction of

Citizen Charter for various ser-

since September 2011. The number

Online submission of application
for Learner’s Licence

of National Permit Authorisations

As a part of e-governance initia-

Online Issue of National Permit
Authorisation:

issued during 2013-2014 is 57,582.

tives, the system of submission of

This system facilitates National

applications for Learner’s Licence

Online issue of National Permit

Permit holders to pay their Author-

has already been introduced through

Authorization through the portal

isation fee through Net Banking or

the State Portal http://tnsta.gov.

through SBI bank counters.

in. This system has benefited the

Forms download for various ser-

http://vahan.nic.in/npermit

has

been

successfully

implemented

A joint Publication by NIC & MoRTH
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istered in the portal for this purpose.

ities provided by six accredited

The Department has made online

banks namely State Bank of In-

filing mandatory for all vehicles. An

dia, Indian Bank, Indian Over

average of 1,50,000 applications are

Seas Bank, Canara Bank, Bank

being filed online every month. The

of Baroda and State Bank of

portal also facilitates dealers to file

Mysore. An amount of Rs 120

online request for Form-20 cancel-

crores of fees and taxes per-

lation.

taining to 1,20,000 vehicles is
being paid through this facility
every month. Arrangements are

e-Payment of Taxes and Fees

also being made to extend this

Electronic payment has potential

facility for collection of fees

to improve governance and make
general public to a great extent. An
average of 1,00,000 applications
are being filed online every month.
This system facilitates citizens to
file their applications individually
or through driving Schools. 2,296
Driving Schools have been registered in the Portal.

14

Online filing of Application for
New vehicle Registration – Form
20 (Permanent /Temporary)

and taxes related to Transport

it easier for citizens to interact with

Vehicles and Registration of

government agencies and avail public services. The Transport Depart-

The Department has introduced on-

ment has introduced e-Payment fa-

line filing of New Vehicle Registra-

cility in some of the services:

tion Application by Vehicle Dealers.

•

e-Payment of fees and taxes

This system helps vehicle owners to

related to New Vehicle Regis-

obtain the Registration Certificate on

tration of Non-Transport Ve-

the day of registration itself. More

hicles was introduced in June

than 2,150 vehicle dealers have reg-

2012 through net banking facil-

Temporary Vehicles.
•

Recently, e-Payment facility
has been extended further for
Transport Vehicle owners to enable them to pay their quarterly
taxes through any one of the six
accredited banks. More than
19,160 vehicle owners paid

A joint Publication by NIC & MoRTH
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the e-Scrolls related to e-Payment

Road Accident Data Management
System (RADMS)

collections made for Transport De-

Road Accident Data Management

partment to Treasury Portal on a

System (RADMS) was introduced

T+1 basis. To effectively monitor

to achieve the goal of Road Safe-

this process, a provision has been

ty Policy to reverse the increasing

made in the State Portal for auto-

trend of accident deaths and inju-

matic reconciliation which helps the

ries. The RADMS manages accident

Department to identify any miss-

data which is very essential for this

ing /mismatch transactions in the

purpose. The RADMS is a (Geo-

e-Scroll reported by banks.

graphical Information System) GIS-

e-Scroll: Each bank has to upload

2. Online submission of Refund
Request: Provision has been made
their quarterly taxes amounting

lated to Form-20 cancellation

to Rs 9.40 crore through this

and Refund application.

facility. This system also facili-

•

related to wrongly made e-payment
cases. This is a workflow system.

tates vehicle owners in generat-

e-Payment facility has been inte-

The filed request is forwarded to the

ing offline challan and making

grated with the overall system to

concerned RTO for further process-

payment at the counters of any

present seamless service delivery

ing. The person making the request

of the accredited banks.

with the adoption of the following

can view the status of the applica-

e-Payment facility has also been

modules:

tion at any point of time.

enabled for service charges re-

15

for online filing of refund requests

1. Reconciliation with Treasury’s

based system which records the details of each accident that occurs in
the State, and geographically maps
accidents, identifies accident-prone
spots and displays crash types and
other related information at the click
of a mouse. The district-wise data
that is generated on an hourly, daily,
monthly and yearly basis has been
helping the Police, Transport and
Highway authorities to pinpoint the

A joint Publication by NIC & MoRTH
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‘how’, ’where’, and ‘why’ of road

cess the license and vehicle details

Table - II

Dealers. This system helps vehi-

accidents, enabling them to plan

of those involved in accident cases

As a part of e-governance initia-

cle owners to obtain the Registra-

and implement appropriate remedial

for recording the accident details.

tives, the system of submission of

tion Certificate on the day of reg-

applications for Learner’s Licence

istration itself. More than 2,150

has already been introduced through

vehicle dealers have registered in

its State Portal http://tnsta.gov.in.

the portal for this purpose. The

This system has benefited the gen-

Department has made online fil-

eral public to a great extent. An av-

ing mandatory for all vehicles.

erage of 1,00,000 applications are

An average of 1,50,000 applica-

being filed

online every month.

tions are being filed online every

This system facilitates citizens to

month. The portal also facilitates

file their applications individually

dealers to file online request for

or through Driving Schools. 2,296

Form-20 cancellation.

measures.

3. Provision has been made in the

Inter-Departmental sharing of
Vehicle and Driving License information
1.Interdepartmental

electronic

information sharing is a key to effective governance. To enable such
sharing, the Department has created
authenticated web services which
are utilized by Traffic Police Officials to access the Vehicle and License information from the State
Register through their hand-held devices for booking offences. An average of 1,00,000 vehicle and license
information is being accessed every
month through this facility.
2. Web service provision has been
made to enable the RADMS to ac-

16
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Department Web Portal to enable
Police Officials, Passport officials,
Central Excise Officials , and Commissioner of Civil Supplies to access vehicle and license details.
Mobile Apps for RTOs/Enforcement Officials to view Vehicle and
Driving License details
As a part of the M-Governance
initiative, and for the effective implementation of enforcement work,
the Department has created Mobile
Apps which helps Enforcement officials of the Transport Department to
access the information on vehicles,

Driving Schools have been registered in the Portal.
Online filing of Application for
New vehicle Registration –
Form 20 (Permanent /Temporary)

licenses and tax particulars through

The Department has introduced on-

their mobiles while checking vehi-

line filing of New Vehicle Reg-

cles on the road.

istration Application by Vehicle

e-Payment of Taxes and Fees
Electronic payment has the potential to improve governance and
make it easier for citizens to interact
with government agencies and avail
public services. The Transport Department has introduced e-Payment
facility in some of the services:
1.The e-Payment of fees and taxA joint Publication by NIC & MoRTH
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es related to New Vehicle Registra-

More than 19,160 vehicle owners

this process, a provision has been

ty Policy to reverse the increasing

tion of Non-Transport Vehicles was

paid their quarterly taxes amounting

made in the State Portal for auto-

trend of accident deaths and inju-

introduced in June 2012 through net

to Rs 9.40 crore through this facility.

matic reconciliation which helps the

ries. The RADMS manages accident

banking facilities provided by six

This system also facilitates vehicle

Department to identify any miss-

data which is very essential for this

accredited banks namely State Bank

owners in generating offline challan

ing /mismatch transactions in the

purpose. The RADMS is a (Geo-

of India, Indian Bank, Indian Over

and making payment at the counters

e-Scroll reported by banks.

graphical Information System) GIS-

Seas Bank, Canara Bank, Bank of

of any of the accredited banks.

Baroda and State Bank of Mysore.
An amount of Rs 120 Crores of fees
and taxes pertaining to 1,20,000
vehicles is being paid through this
facility every month. Arrangements
are also being made to extend this
facility for collection of fees and
taxes related to Transport Vehicles
and Registration of Temporary Vehicles.
2. Recently, e- Payment facility
has been extended further for Transport Vehicle owners to enable them
to pay their quarterly taxes through
any one of the six accredited banks.
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1.Online submission of Refund

3. e-Payment facility has also

Request: Provision has been made

been enabled for service charges re-

for online filing of refund requests

lated to Form-20 cancellation and

related to wrongly made e-payment

Refund application.

cases. This is a workflow system.

The e-Payment facility has been
integrated with the overall system
to present seamless service delivery
with the adoption of the following
modules:
Reconciliation with Treasury’s
e-Scroll: Each bank has to upload
the e-Scrolls related to e-Payment
collections made for Transport Department to Treasury Portal on a
T+1 basis. . To effectively monitor

The filed request is forwarded to the
concerned RTO for further processing. The person making the request
can view the status of the applica-

based system which records the details of each accident that occurs in
the State, and geographically maps
accidents, identifies accident-prone
spots and displays crash types and
other related information at the click
of a mouse. The district-wise data
that is generated on an hourly, daily,
monthly and yearly basis has been

tion at any point of time.

helping the Police, Transport and

Road Accident Data Manage-

‘how’, ’where’, and ‘why’ of road

ment System (RADMS)
Road Accident Data Management
System (RADMS) was introduced
to achieve the goal of Road Safe-

Highway authorities to pinpoint the
accidents, enabling them to plan
and implement appropriate remedial
measures..
1. Inter-Departmental sharing of

A joint Publication by NIC & MoRTH
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Vehicle and Driving License information.
Interdepartmental electronic information sharing is a key to effective
governance. To enable such sharing,
the Department has created authenticated web services which are utilized
by Traffic Police Officials to access
the Vehicle and License information from the State Register through
their hand-held devices for booking
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offences. An average of 1,00,000 vehicle and license information is being
accessed every month through this
facility.
2. Web service provision has been
made to enable the RADMS to access
the license and vehicle details of those
involved in accident cases for recording the accident details.
3. Provision has been made in the
Department Web Portal to enable

Police Officials, Passport officials,
Central Excise Officials , and Commissioner of Civil Supplies to access
vehicle and license details.

Mobile Apps for RTOs/Enforcement Officials to view Vehicle and

mentation of enforcement work, the
Department has created Mobile Apps
which help Enforcement officials of
the Transport Department to access
information on vehicles, licenses and
tax particulars through their mobiles
while checking vehicles on the road.

Driving License details
As a part of the M-Governance
initiative, and for the effective imple-
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Online Dealer-point Registration

From Shri Gautam Ghosh, DDG, NIC & former Vahan Co-ordinator; NIC Delhi
In the second part of his write-up on Vahan, Dr Gautam Ghosh focusses on the Online Dealer-point Registration module which enables
authentic dealers to do all the work required for registration of the vehicles they sell, leaving only the final verification and approval part to
the Registering Authority concerned. This not only reduces the workload of the RTOs/DTOs in terms of data entry, but also reduces the
footfall in the RTO/DTO offices while eliminating unwanted parking of registration fees by unscrupulous dealers. Most importantly, it enables

I

the citizen to complete all registration formalities at the dealer point from where the vehicle is bought.

n part 1 of the article published

In this part of the article, we will

in the last edition of Next Mile,

discuss one of such functional

we have discussed how VAHAN

modules – New Vehicle Registra-

is evolving as a family of software

tion by authenticated

modules which can function almost

(or Dealer Point Registration).

independently and provide the neces-

The functional workflow of Deal-

sary services to the Transport sector.

er Point Registration is depicted in

Let us refer fig.3 (from part:1).

Fig:4 (courtesy- B.K. Panda, Trans-

In this figure we see that there

port State Coordinator, Odisha).

are two Service Channels. On

It is to be mentioned that the

Service Channel 2, we are of-

workflow (Fig:4) as implement-

fering lot of informational and

ed in Odisha, may be different for

transactional

through

some other state. But the over-

modules.

all concept remains the same.

different
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dealers

services

functional
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n part 1 of the article published in the last edition of Next Mile, we have discussed how VAHAN is evolving as a family of software modules which can function almost independently
and provide the necessary services to the Transport sector. Let us refer fig.3 (from part:1).

In this figure we see that there are two Service Channels. On Service Channel 2, we are of-

fering lot of informational and transactional services through different functional modules.

Fig 6: Odisha workflow
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Thus

the

software

(Dealer

Point

Registration)

undergoes
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customization

before

its

implementation

in

any

state

to

incorpo-

rate state specific requirements of the concerned state. The software is also implemented in Uttar Pradesh and Meghalaya.

Achievements in Odisha
Let us now see the achievements of this software in Odisha (fig: 6) –
The Online Dealer Point Registration was implemented in the state of
Odisha in June 2012,
• Per day average applications for registrations are– 1600 to 1700.
• Average revenue collected per day – 60 to 80 lakhs
• Total dealers registered in the system till today – 658
• Average dealers accessing the system in a day – 350
• Total Collections through Dealer Point Registration (Odisha Treasury Payment gateway) 213 Crore.
•

Fig 6: Achievements in Odisha

(to be continued....)
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NextMile inaugurated for external circulation
Website launched simultaneously
From Shri Mansoorul Haque in MoRTH

NextMile goes online

Dr Mahesh Chandra, DDG, NIC, taking the then Minister through NextMile in
the presnce of DG NIC, Dr (Smt) Sefali Sushil Das

New Delhi, 2014: Former Minister of Road Transport & Highways, Shri Oscar Fernandes inaugurated NextMile for external
circulation at the Transport Bhawan in New Delhi on February 27, 2014. A quarterly newsletter on computerisation in the
Transport Sector in the Country, NextMile was being circulated on an experimental basis in-house in NIC and MoRTH for
a year. The newsletter goes out to its readers in pdf formatted for email and also has its own website at http://nextmile.gov.in
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which was also launched simultaneously by the Minister.
Shri Vijay Chhibber, Secretary, Road Transport &
Highways, Dr (Smt) Shefali Sushil Dash Director General NIC, Dr Mahesh Chandra, Deputy Director General NIC, Shri Sanjay Bandopadhaya
Joint Secretary (Transport), Joint Secretary(Highways), Joint Secretary(IT) and other senior officers
and media persons were present on the occasion.

It is smiles all around: The Minister appreciating the effort

DDG, NIC Dr Mahesh Chandra elaborated on the objectives and
content of NextMile to the Minister and Secretary. He also took
questions from the media. The Minister Shri Oscar Fernandez has
highly appreciated the efforts of all concerned in MoRTH and NIC
in bringing out the publication.
A snap of the august gathering during the inauguration
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Three new District Transport Offices
commissioned in Tripura
From our Tripura Correspondent Smt Chaitali Bhattacharjee

Agartala, June, 2014: Three more District Transport Office started functioning since June 2014 thus aggregating the
number of District Transport Office to 8. The new Transport Offices – Sepahijala , Teliamura and South Tripura has been
made operational in newly created districts of Tripura namely . All the Transport offices are well connected through Tripura SWAN and BSNL Lease Line. Vahan and Sarathi services are in place. Smart Card based DL and RC are issued.

Tripura Transport Minister
Shri Manik Dey Inaugurating
the Office of South Tripura
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e-Signature
on paper DL/RC

From our Himachal Pradesh Correspondent Shri Bhupinder Pathak

Shimla, June 2014: As per prevalent practice, in the absence of smart
cards, the RLAs/RTOs were approving the Registration Certificates,
Fitness Certificates, Driving Licenses, Learner Licenses, Conductor License through Vahan and Sarathi,
and then they were signing manually on the RC/LL/DL/CL. This
was a very time-consuming activity.
To avoid this, the Transport Department requested NIC to incorporate the feature of capturing the signature of the RLA/RTO through the
Sarathi software. The signature so
captured through authorized account
is being used for printing on RC/DL.
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Value Additions in Vahan and Sarathi
Shimla, March 2014: The Transport Department, Government of
Himachal Pradesh has come up with
a number of innovative measures to
ensure even better services delivery
from Vahan and Sarathi.
Transport Service Providers:
In order to provide various transport services to the general public
in the offices of the Registering and
Licensing Authority in Himachal
Pradesh, and to make the working of
theTransport Department transparent, the Government of Himachal
Pradesh has notified that a Himachal
Transport Service Provider (TSP)
Scheme 2013 and a TSP license is
to be given to the qualifying persons
after conducting a special examination.
For this purpose, the TSP will be
given unique Login IDs and Passwords for Vahan and Sararthi por-
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From our Himachal Pradesh Correspondent Shri Bhupinder Pathak
tals for making entries in the portal ness certificate and will update the
to provide e-services to the general fitness details of the vehicles on the
public. By doing so, the TSP will portal. The fitness certificate will be
be made accountable to the client generated from this module and will
as well as to the Department for any be given to the vehicle owner. The
service he/she provides or fails to fitness details so updated on the SR
provide.
portal will be pushed to the concerned RLA/RTO database where
Authorized Testing Stations:
that vehicle had been registered.
The Government of Himachal Presently, this has been implementPradesh has authorized the Him- ed on pilot basis by the HRTC Manachal Road Transport Corporation di division.
workshops as Authorized Testing
Stations (ATS) for testing the fitness Capturing Vehicle Image during
of commercial vehicles which are Fitness Test:
already registered with any RLA/ In order to check whether a vehiRTO in Himachal Pradesh.   The cle has actually come for the yearly
NIC Vahan Core Team has devel- fitness test at the fitness center and
oped a web-based module for these also to have a look at the outer conauthorized testing stations, which dition of commercial vehicles, the
will fetch the details of vehicles Government of Himachal Pradesh
from the State Register (SR), and has given the job of capturing the
the ATS will charge the fees for fit- photographs of commercial vehi-

cles to the agency which has been
authorized by the Government for
putting reflector tapes on commercial vehicles. The photograph, captured after putting the reflector tape
at the end of the day, will be imported to the vehicle record in the State
Register. The Department will then
be able to see the photograph of the
vehicle in addition to the information on the vehicle already available
in the State Register. The work for
capturing the photographs is nearing
completion.
In addition, the vendor will capture
the following details of the vehicle
owner: mobile, PAN Aadhaar and
Insurance Policy numbers, and Insurance Policy validity. The Department has been provided with Web
Service to enable it to fetch the details against any registration number to the SR.
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Workshop-cum-Taining Programme in Haryana
From our Haryana Correspondent Shri Sanjay Sharma
Chandigarh, Haryana, February

Singh Mann, Additional Transport

presentation on all the function-

22, 2014: A workshop-cum-training

Commissioner, Haryana. He em-

alities of Vahan, Sarathi and on-

Programme was conducted for Sec-

phasized the importance of regu-

line information and transaction

retary,RTAs and staff of Regional

larly visiting the official Transport

services of the National Portal

Transport Authorities of Haryana on

Department web site for new up-

and the State Portal including

February 22, 2014. The programme

dates, circulars/ notifications, type

the new features recently added

was inaugurated by Shri AmarJeet

approvals which are uploaded to the

to the software.

website.

Demonstration was also pro-

Shri Sanjay Sharma,
Co-ordinator

ment. The training lab was fully

for the National Trans-

equipped to facilitate the par-

port Computerization

ticipants. Vahan and Sarathi were

Project in NIC-Har-

installed on 18 computers with test

the Transport Department such as

yana

the

data from five different transport au-

type approval and verification of

the

thorities.

documents.

Project

apprised

participants

of

agenda of the workshop-cum-training proThe Programme in progress
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vided on simulated environ-

gramme, and gave a

A hands-on session

The participants were also briefed
on the facilities added in the portal
of the Haryana Regulatory Wing of
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Assam completes a Round of Update Training Programmes
Implements new Services
From our Assam Correspondent
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Guwahati, March 2014: An update

persons were trained during the pro-

Transport Project personnel from

operational in 22 districts whereas

training programme was held in all

gramme. 107 out of the 195 train-

the Assam Transport Project Con-

the Permit module is operational at

the DTOs of Assam from November

ees were able to complete the tasks

trol Centre travelled to all the DTOs

12 districts of the 28 districts of the

4, 2013 to March 7, 2014 on request

given to them satisfactorily. Besides

to impart the training. During the

State. In keeping with the decision

of the Commissioner of Transport,

concentrating on all the routine day-

course of their stay, they also imple-

to install the computerized Learner

Shri Beni Madhab Doley. The train-

to-day operations of Vahan and Sar-

mented the Permit and Commercial

License test system, STALL, in all

ing programme in each state was de-

athi, the training programme also

RC modules of Vahan in as many

DTOs, demonstrations on STALL

signed for a duration of four days,

sought to focus on the operation of

DTOs as possible as requested by

were provided in all DTOs. At pres-

with an evaluation test for individ-

newly implemented services such

the Commissioner. As an outcome

ent the STALL is operational at

ual participants at the end of the

as the permit module, commercial

of the training programme the com-

DTO Sonitpur and DTO Tinsukia in

programme. A total number of 195

RCs, etc.

mercial RC module is at present

addition to DTO Kamrup.
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Online Facility for Sale Deed Application
From our Tamil Nadu Correspondent Shri Ramadas L

Tamil Nadu, July 1st, 2014:
The Department of Transport, Tamil Nadu has introduced the facility
for Online filing of Form-21(Sale
Letter) to Motor Vehicle Dealers in
Tamil Nadu on July 1, 2014. Online
filing of Form-20 by Vehicle Dealers has been already implemented in
Tamil Nadu. Hence, this facility of
filing Form-21 online would help
the dealers to get most of the vehicle information from Form-21 while
filing Form-20 online. It is an workflow system in which a unique batch
number is generated for each application, and the dealer has to take the
print out of the online filed Form-21
applications and submit the same at
RTO for endorsement by the Motor
Vehicle Inspector (MVI) concerned.
The MVI can login to the system to
approve the Form-21 applications.
After approval by the MVIs, dealers
can file the new Vehicle Application
(Form-20) of the Vehicles approved
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in Form-21. This verification process brings transparency at the time
of new vehicle registration.
The following are the advantages
of the System:
Sale value of the vehicle is being
entered in Form-20 Applications by
the dealers as per their whims and
wills without any control which
leads to huge loss of revenue to the
Government. Hence, this System
would help the Department to ensure that uniform sale value is being
adopted by the Dealer for the same
Vehicle model across the State.
To avoid manipulating the details
especially the Chassis No. & Engine
No. while filing Online Form-20.
To avoid registering of Vehicle
without the registration approval of
the Transport Commissioner.
This facility of filing Form21 is enabled through the Portal
http://tnsta.gov.in.

Computerised Learner Lisense Test in Daman and Diu
From our Daman & Diu Correspondent Shri Utpal Mehta

Daman and Diu, June 04, 2014:
The Computerized Learning License Test started in the Diu district
of the UT of Daman and Diu. The
Vahan and Sarathi software have
been implemented since about 5
years and has been working very
fine and smoothly. National and
State Registers and online National
Permit have also been implemented
here.
Recently, the Transport Department
of the UT Administration decided to implement the Computerized
Learning License Test, developed
by NIC-Hyderabad at Diu district.
Collector of Diu, Shri Vinod Kavle
inaugurated STALL, the computerized LL test on June 04,2014. All
senior officers and political dignities
were present in the function. Collector-Diu, Shri Vinod Kavle, IAS
appreciated the efforts of NIC team,
local, HQ and Hyderabad. Madam V. Anuragamai, Sarathi team,
NIC-Hyderabad and Shri Manoj

Srivastava, Sarathi team, NIC-HQ
provided extensive help implementing the STALL.
This test has been scheduled to be
conducted on each Saturday. The
test contains 20 questions and the
passing score is 12 questions. The
system has been implemented in
three languages, English, Hindi and
Gujarati. In addition to that, the system is also has the facility of attending questions in audible format. The
whole question bank has been set
in audio format in three languages.
The computerized LL test has now
become mandatory in the Diu district.
The system has been successfully
implemented with the active efforts
of Shri Jayesh Dhandhukiya, DIODiu and Shree Sandeep, Motor Vehicle Inspector, Diu.
Very soon, the same system will also
be implemented at Daman district.
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Road and Highway Information, Rahi
Availability of real-time information on roads and highways promises to propel the Country into the next dimension
of traffic and roads management with particular emphasis on the citizen who is not only provided for in terms of a wide
range of specific information services but also, in turn, plays the important role of an information provider to keep the
whole system up to date. Dr Mahesh Chandra, DDG, NIC, provides a glimpse of the shape of things to come in the form
of Rahi.

A

s the third largest road

world, to the vast arid regions and

the aegis of the Ministry of Road

The growing need for managerial

network measuring 42.36

dense forests, management of road

Transport & Highways (MoRTH)

efficiency, technological evolution,

lakh km, India’s road net-

infrastructure in India is a humon-

– the apex organization under the

and need for responsiveness have

gous challenge.

Central Government. Increased mo-

drawn large participation from pri-

work is the critical lifeline for infra-
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structure in our Country. From Tezu

In India, about 60% of freight and

bility and efficiency of the transport

vate players in this road sector. The

in the far east (Arunachal Pradesh)

87.4% of passenger traffic is carried

system of the Country through ef-

Government has, over the years,

to Narayan Sarovar in the West (Gu-

by roads. 1.7% of the road network

fective planning, development and

built innovative frameworks for

jarat), and from Kargil (J&K) in

(National Highways) carries 40%

maintenance of roads is a part of

building, maintaining and operating

the north to Kanyakumari (Tamil

of the total road traffic. Road trans-

the vital responsibilities of MoRTH.

road infrastructure. In recent times

Nadu), the road infrastructure of In-

port also acts as a feeder service

The other stakeholders in road infra-

there has been exclusive focus on

dia is one of the most complicated

to railway, shipping and air cargo.

structure are the state governments,

using newer technologies especially

and diversified of assets. From the

The management of ever-growing

local governments, panchayats and

in the area of information and com-

highest mountainous passes in the

infrastructure is ably done under

municipalities.

munication, to provide the required
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edge to planning, monitoring and

the Country on a real-time basis is

implementation of infrastructure

a critical gap which needs to be ad-

projects.

dressed as a service from the Gov-

Rahi –

ernment.

ic lives of the people.
The large scale of road operations,
the limitations of outreach and the
need to handle large volumes of in-

roads, district roads, state highways
and national highways. The mode of
collection of this data will be with
the help of crowd sourcing where
the citizens will have a role to play

There are various stakeholders who

formation in a transparent manner

will benefit from an updated knowl-

necessitates the use of ICT in road

edge on road and traffic conditions.

information delivery.Owing to the

Real time update on road condition

technology explosion, there are

effectively to trace information on

from an effective and reliable infor-

multiple ICT options in the form

roads. Moreover, GPS will be a bet-

mation channel shall not only serve

of tools and services available for

ter real time data collation tool with

the purpose of governance but also

creating a holistic view on current

the help of which current informa-

assist all public and private institu-

condition/status of roads. Devices

tion on the road conditions will be

tional mechanism for road health

tions, strategic defence, transport

such as mobiles, geo-positioning

available.

monitoring and information dissem-

and logistics service providers, trav-

ination to citizens. The information

ellers, and local citizens. Accurate

shall serve not only as a lever for

information capturing, aggregation

effective supply chain and logis-

and dissemination of the road con-

tics planning, but also ensure opti-

ditions shall enable meticulous road

Rahi - the Concept

mal utilization of resources of the

planning and monitoring resulting

Information on the current road con-

Government in varied conditions .

in extension of quality service to

ditions will be collated with the help

The information availability on the

the public. This in turn will lead to a

of various techniques. The infor-

condition and status of any road in

considerable impact on the econom-

mation will be gathered on village

Road and Highway Information
In India, the volume of vehicles on
road has been growing at a rate of
10% per annum. With the needs of
growing economy and the expectations of effective governance, there
is a distinct and plausible opportunity of using ICT for creating a na-
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and thus make Rahi more inclusive.
Besides, satellite data can be used

systems, GIS, remote sensing, etc.,
can contribute to the ecosystem of
information for bridging the information gap on road and highways.

Aggregation of data from the district, state and the national highways
will occur in a central aggregation
center where the data will be filtered
and matched and visually representAs per the WHO, the estimated road
traffic death rate of India (18.9 per 1 lakh
population) is higher than that of USA
(11.4) and UK (3.7) and defect in road
conditions is the cause of road accidents
in 1.8% of the cases.

1
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ed on maps for easy interpretation. The aggregated
data available on maps will
be shared with the citizens
and various other stakeholders with the use of ICT. This
information gathered and
aggregated into structured
information will be available for various stakeholders
such as commuters, various
organizations,

institutions,

travel agencies, Government
of India, institutions and the
general public.
Rahi will be a holistic solution on
road and highway transportation
which will provide information on
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Fig 1: Illustration of Rahi workflow
risk factor of the road among other

and print media. The high-level pro-

ed to any road /highway/ terrain, a

parameters.

cess for information dissemination

preliminary information gathering

is detailed in Figure - 1.

about the enquirer will be carried

The mode of information dissem-

road signage, traffic signal, traffic

ination of the information on road

conditions, fatality rates, vehicle

and highways shall include mobile

suitability, weather tolerance, number of lanes on a road and also the

out (Table - 1). This information
will act as a filter to focus on the

and desktop applications, web por-

Customized Road and Highway
Informationa Dissemination

tals, social media, radio, television

In order to access information relat-

seeker.

area of interest for the information
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ordinates of the journeying per-

its central database (as stored in the

son, and pass it on to the control

central road and highway informa-

centre. The control centre shall

tion database) and communicate it to

extract the road condition from

the person on the move. Eg: While

1. Request for information
2. Search for relevant information

A. Provide feedback on roads and hghways
while travlling
3. Provide information n roads and highways

Table 1: Gathering information on the Enquirer

related to selected criteria will be

Mobile application-based real-time
information dissemination and
collection

invoked (Table - 2). The proposed

In order to provide critical infor-

interface shall consist of different

mation about safe roads, it is essen-

mechanisms of delivery of infor-

tial that the information reaches the

mation services to the common man

traveler on the road well in time.

(Figure - 2).

Mobile applications, the fundamen-

Based on the basic details of the
information

seeker,

information

tal carriers of information in today’s
era, can help in providing the same.
Mobile phones, can tap the GPS co-
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Fig 2: Rahi information flow and the common man
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travelling on NH-24, a traveler will
be equipped with the knowledge
about the various road options available to him/her to reach the destination, along with the road condition.
Further, in case, the traveler chooses
Route A, which is predicted to be
safe for travel, however, while travelling, the traveler experiences deep
potholes on the same route, this information can be communicated to
the control room for database update. The system proposed will be
able to receive the information from
the traveler through SMS etc, in order to keep the system current.
Issues might be identified and will
be worked out in detail in the detailed feasibility study on Rahi in
the future.
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Table 2: Rahi information dissemination channels
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Benefits of Rahi

Rahi Implementation Plan

various private parties can provide

Resource optimization for build-

There are various options availa-

their expression of interest for the

ing roads in terms of optimal utiliza-

ble for full-scale implementation of

tion of material, financial resources,

Rahi.

manpower and machines.
Tracking and monitoring of road
conditions and road construction
Strategic planning of road network
Periodic and efficient maintenance of roads and highways

Rahi sponsored completely by
the Government of India
Rahi to be outsourced to private
The participation of private players provides the much-needed efficiency and transparency in project
implementation. It is a dependable

Effective time management for

method for leveraging the profes-

Quick identification of the loopholes in road health
Socially inclusive road maintenance
Readily available information in
the public domain

implementation of Rahi.
Issues might be identified and will
be worked out in detail in the detailed feasibility study on Rahi in
the future.

players

Enhanced road safety
the traveler

sional and technical competence of
the Industry in the area of real-time
information update and dissemination.
Hence, the most preferred option for
implementation of the plan would
be to adopt a Public Private Partnership (PPP) model where an open
tender would be floated to which
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6. Effective time management for
the traveler
7. Quick identification of the loopholes in road health
8. Socially inclusive road maintenance
9. Readily available information in
the public domain

Benefits of Rahi
1.Resource optimization for building roads in terms of optimal utilization of material, financial resources,
manpower and machines.
2.Tracking and monitoring of road
conditions and road construction
3. Strategic planning of road network
4. Periodic and efficient maintenance of roads and highways
5. Enhanced road safety

Implementation Plan
There are various options available for full-scale implementation of
Rahi.
1. Rahi sponsored completely by
the Government of India
2.Rahi to be outsourced to private
players
3. The participation of private players provides the much-needed efficiency and transparency in project
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implementation. It is a dependable

information update and dissemina-

Partnership (PPP) model where

method for leveraging the profes-

tion. Hence, the most preferred op-

an open tender would be floated to

sional and technical competence of

tion for implementation of the plan

which various private parties can

the Industry in the area of real-time

would be to adopt a Public Private

provide their expression of interest

for the implementation of Rahi.
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What is Happening Where
In Uttar Pradesh, the following activities are in the pipeline:
1. Online Dealer-point registration of private vehicles and payment of requisite fees and taxes using State Bank (SBI) of
India payment gateway
2. Online booking of Fancy Numbers and payment of requisite fees using the SBI payment gateway.
In Goa, In an effort to provide smooth and quick services to citizens / transporters, Goa Transport Department has decided that the
Road Tax Collection for Other State’s Vehicle is collected ON LINE in future using the checkpost software developed by NIC.
Through this service common citizens / transporters, who are coming to Goa from other state can deposit the Checkpost Tax
for vehicles online on a 24 X 7 basis.
In the next phase Other state’s vehicle owner / transporter can deposit On-Line Road Tax using the Internet Banking.
The online road tax collection has been facilitated for the following two categories of vehicles –
1. Other State Vehicles which come to Goa
2. Contract Carriage Vehicles which operate in particular region.
In Assam, work is on for the implementation of SMS and Online Dealer Point Registration.
In Himachal Pradesh, plans are afoot to implement theCheckpost Solution, Online Payment integration with Cyber Treasury and
online Vahan and Sarathi services, Trade Certificate Issuance, Integration of Driver Improvement Point System and Road
Accidents Database Management System with Vahan and Sarathi, Automatic Capturing of Aadhaar Bio-Metrics and other
details into Sarathi.
In Manipur, Vahan has been modified for two-way sharing of data with the High Security Registration Plate (HSRP) vendor.
Henceforth, the HSRP vendor will strictly use only Vahan data for making HSRP and HSRP details will be in turn imported
into Vahan. The integration will relieve the DTO officials of the cumbersome task of verifying HRSP authorisation requests.
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Hindu Senior Secondary School, Chennai.
Shri Ramdhas is interested in reading books and listening to music.

L. Ramadhas

Senior Technical Director, NIC, Tamil Nadu

words of Lord Krishna:
“One who does not hate anyone; is friendly and compassionate to all

L. Ramadhas, our Transport Project Co-ordinator-cum-Correspondent

living beings; shares his belongings with others; has no sense of own-

from Tamil Nadu hails from Nagercoil, the District Headquarters of Kanya-

ership; free from ego; even-minded in both happiness and distress;

kumari District of Tamil Nadu. He did his MCA from the National Institute

forgiving; tolerant in all situations; always satisfied; worship me with

of Technology at Tiruchirapalli in Tamil Nadu.

determination and devotion, such a person is very dear to me” (Lord

His wife is Mrs P. Uma Maheswari. She was working as a lecturer in a pri-

Krishna, Bhagavad-Gita 12.13-14)”

vate college after having completed BE from the Bharathidasan University

--- it also defines the personality of Shri Ramdhas.

and PGDCA from the Madurai Kamaraj University. However, after mar-

Shri Ramdhas takes pride in being the Tamil Nadu State Transport

riage, she decided to leave her job and play the crucial role of a homemaker.
She takes interest in tailoring and handicraft design.
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His dictum of life comes from a teaching of the Bhagavad-Gita in the

Project Coordinator for the National Transport Computerization Project, and he takes the opportunity to thank all officials of the Transport

They are the proud parents of a daughter who is doing her BE in Chennai

Department and the team members of Vahan and Sarathi for their tre-

and a son, R. Harish Kumar, who is studying in the 12th Standard in the

mendous support in making the Project a success in Tamil Nadu.
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Now also as Correspondents for Parivahan NextMile
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State/UT

Name

Mobile Number

email ID

Andhra Pradesh

B.V. Reddy

9490749834

bvreddy@ap.nic.in

Andaman

Ramprasad Kurremula

9679550553 / 03192-232733

ramprasad.k@nic.in

Arunachal Pradesh

Pankaj Kumar Verma

9402275086

verma.pankaj@nic.in

Assam

Bibhujjbal Kumar Bhattacharjya

9954343159

asm-bibhu@nic.in

Bihar

Kanhaiya Pandey

09431800512 / 9431025779

kp@bih.nic.in

Chandigarh

Vivek Verma

9417367744

vivek.verma@nic.in, bvivek@nic.in

Chhattisgarh

Y.V.S. Rao

09202200776 / 9300681678

yvsrao@nic.in

Dadra & Nagar Haveli

Milind D. Talnikar

9427154131

silvassa@nic.in

Daman and Diu

Utpal Mehta (Daman)

9825 570 507

utpal.mehta@nic.in

Delhi

Deepak Mehra

9810626233

deepakm@nic.in

Goa

Satesh P Redkar

9890846085

satesh.r@nic.in

Gujarat

D.K. Jhala

9428813149

dk.jhala@nic.in

Haryana

Sanjay Sharma

9417850505

s.sanjay@nic.in

Himachal Pradesh

Bhupinder Pathak

9418111012

pathak.b@nic.in

J&K

Rakesh Kumar Gupta

9419206379 / 9419282126

rakesh.gupta@nic.in

Jharkhand

Debabrata Nayak

9470193076

d.nayak@nic.in

Karnataka

V V Gowrishankar

9945321743

vv.gowrishankar@nic.in

A joint Publication by NIC & MoRTH

:: Charting the Course :: State on the Move :: Services Profile :: Turning Wheel ::

Technology Drive :: On the Roll :: Know the Individual ::
:: Transport Project Officers ::

39

State/UT

Name

Mobile Number

email ID

Kerala

Asir Edwin M.

9446319 944

asir@kerala.nic.in

Lakshadweep

Shahina Beegum K.K.

9497644622

shahina@nic.in

Madhya Pradesh

A.N. Siddiqui / Sanjay Pandey

9893 136 523 / 9893287688

siddiqui.an@nic.in

Maharashtra

YJ Godbole / Deepak N. Sonar

9423577233 / 9422349049

yj.godbole@nic.in / sonar.deepak@nic.in

Manipur

L. Premchandra Sharma

9402880054

premchand@nic.in

Meghalaya

Indrani Swer

9436994810

indrani.swer@nic.in

Mizoram

C. Lalmuanawmi

9436153655

mapuii@nic.in

Nagaland

I. Lanusungkum Aier

9436016039

lanu@nic.in

Orissa

Bimal Kanta Panda

9338189476

bk.panda@nic.in

Pondicherry

P. Sridharan

9442210705

sri.pon@nic.in

Punjab

Sarbjeet Singh

9915066410 / 0172-2745462

singh.sarbjeet@nic.in

Rajasthan

P.K. Mittal

9928018279

pk.mittal@nic.in

Sikkim

D.K. Basnett

9434079436

dkbasnet@nic.in

Tamil Nadu

Ramadas L.

9445022233

l.ram@nic.in

Tripura

Chaitali Bhattacharjee

9436454394

chaitali.b@nic.in

Uttar Pradesh

Dr. Y.K. Singh

9415328793

yk.singh@nic.in

Uttaranchal

Dr. S.P. Kulshrestha

9412324781

spk@nic.in

West Bengal

Dr. Tapas Kumar Das

9830049045 / 9433082320

tapas@nic.in
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List of Transport Project Officers at NIC HQ
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Role

Name of Officer

Project Head

Designation

IP Phone

Mobile No.

STD Phone No.

e-mail ID

Shri Sanjay Singh Gahlout, Delhi DDG

5326

9810678503

011-24364294,

gahlout@nic.in

Head of Division

Shri Joydeep Shome, Delhi,

STD

5269

9810714183

011-24305269

joydeep@nic.in

Sarathi Coordinator

Shri BV Reddy, Hyderabad

TD

6152

9490749834

040-23261247

bvreddy@nic.in

Data Integration Coordinator Shri Nagaraj Kulkarni, Delhi

STD

5202

9868227386

011-24305202

kulkarni@nic.in

Vahan Team Member

Shri Piyush Gupta, Delhi

TD

5121

9971877440

011-24305121

piyush@nic.in

Vahan Team Member

Shri Deepak Mehra, Delhi

TD

5682

9810626233

011-24305682

deepakm@nic.in

Vahan Team Member

Shri Sanjay Mendiratta, Delhi

PSA

5686

9958388995

011-24305686

sanjaymen@nic.in

Vahan Team Member

Shri Ravindra Gautam, Delhi

SA

5687

9868260189

011-24305687

rgautam@nic.in

Vahan Team Member

Smt Nisha Gupta, Delhi

Technical Asstt-B

5901

9958277191

011-24305901

nisha.g@nic.in

Vahan Team Member

Smt Manisha Agarwal, Delhi

Scientific Officer

5906

9810377441

011-24305906

manisha.aggarwal @nic.in

Sarathi Team Member

Shri Manoj Kumar Srivastava,
Delhi

SA

5684

9968071989

011-24305684

mks@nic.in
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