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EDITOR’s NOTE

The Country is going Online!

Yes, we in the Transport Project definitely feel so. A host of online services has been
rolled out in the Transport Sector - thanks largely to the fast-paced migration to Vahan 4.0
and Sarathi 4.0 all across the Country. Assam, for example is on a roll. It is migrating to
the web-enabled versions of Vahan and Sarathi on a war footing, and has at the same time
also seen the launching of Online Dealer Point Vehicle Registration System with online
payment facilty. So has been the case in Uttar Pradesh, Goa, Karnataka and Haryana. At
the national level too, the launching of the Apps e-Challan and mParivahan have clearly
indicated the direction in which the Project is moving. NextMile reflects the ongoing
scenario.
In the State on the Move section, we bring to you Haryana which is important state in
close proximity to the national capital. The Services Profile section brings to you a trio
of reports on online services. Plus our other regular features - The Turning Wheel and
Know the Individual.

ADVISORY COMMITTEE

Shri Sanjay Mitra, Secretary (RT&H)
Smt. Neeta Verma, Director General, NIC
.

EDITORIAL COMMITTEE

Shri Sanjay Singh Gahlout, Deputy Director General, NIC
Shri Abhay Damle, Joint Secy. (Transport)
Shri Joydeep Shome, Senior Technical Director, NIC
.

EDITOR

Rubaiyat-ul Ali
.

DESIGN & GRAPHICS

Julie Rachel Zachariah
.

EDITORIAL ASSISTANCE: Sayanti Chakraborty
WEB ASSISTANCE: Aneesh PP
.

SUPPPORT

Rubaiyat-ul Ali

Transport Project Management Unit, All Correspondents of NextMile
.

PUBLISHED BY

National Informatics Centre (NIC)
Department of Electronics & Information Technology
Ministry of Communications & Information Technology, Government of India
© 2013, All Rights Reserved

2

A joint Publication by NIC & MoRTH

:: State

on the Move :: Services Profile :: Turning Wheel :: On the Roll :: Know the Individual ::

Haryana: In top Gear

From our Haryana Correspondent Shri Sanjay Sharma

The state of Haryana belongs to the Kuru region of North India, and was formed on November 1, 1966. “Haryana”
in Sanskrit means ‘Adobe of God’. The state is referred to as the cradle of the Indus Valley and Vedic civilization that
flourished on the banks of the now extinct Saraswati river. The Union Territory of Chandigarh is the capital of both
Haryana and Punjab. The wars of the Epics and other significant wars fought in this area have influenced the shaping
of Indian History. In the epic of the Mahabharata, it was at Kurukshetra, during a battle between Kaurava and Pandava
princes, that Lord Krishna delivered one of his most important messages through the celestial sermon - the Geeta.
Haryana was under the administration of Punjab Province in British India. However, after independence, the State
became a part of the Indian Union as India’s 17th state formed on linguistic basis in 1966. The State was a major
contributor to the Harit Kranti, the green revolution in India, and is a good blend of traditional and modern cultures.
Haryana was one of the first few states which decided to computerize its Regional Transport Offices (RTOs) with the help
of Vahan and Sarathi.
Haryana Geography

A

look at the geography
of Haryana tells us why
road transport is so important
for the state. Haryana covers a
geographical area of about 44,212
sq km. It is bound by Uttar Pradesh
on the east, Punjab in the west,

3

Himachal Pradesh on the north
and Rajasthan on the south, and
surrounds Delhi in the northern,
western and southern sides. More
than half the area of the State is
included in the National Capital
Region (NCR). The major part
of the state is constituted by the

Yamuna-Gaggar plain. In the
north-east lies the Shivalik Hills, in
the south the Aravalli Range and to
the southeast a semi-desert sandy
plain. These make up the four main
geographical regions of the State.
Its proximity to the national capital
and some of the most developed

states of the Country makes it
imperative for the State to have a
smooth, efficient and fast-paced
transport system, possible only
with the application of the latest in
Information and Communication
Technology (ICT).
The Transport Department of
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Haryana, established under section
213 of the Motor Vehicles Act,
1988, implements the provisions
of the Motor Vehicles Act, 1988.
The vision of the Department is
to create conditions for a safe,
efficient, economical, seamless and
environment-friendly
transport
system for the mobility of people
and goods within and to and from
the State.

efficient transport action services
to the public of the State. Haryana
Roadways, a State Government
undertaking, is the principal
service provider for passenger
transport in the State. It has a fleet
of about 4,250 buses operated
from 24 depots, each headed by
a general manager, and 13 subdepots functioning under the depot
concerned. These services are
being provided to every part of
Administrative/ Operational the State, as well as to important
destinations in neighbouring
Structure
states. On an average, Haryana
The operational responsibilities
Roadways plies 13.00 lakh km
of the Transport Department are
every day.
entrusted to two major wings for
Over
the
years,
Haryana
better management.
Roadways has earned a name for
•.Directorate General
itself for the range and quality of
of State Transport
services provided by it. In tune
It is headed by the Director with the emerging requirements
General, State Transport, and is of the travelling public, Haryana
responsible for providing well- Roadways has undertaken a series
coordinated, economical, safe and of new initiatives to provide better
4

services to its clients. New Volvo
AC bus service ‘Saarthi’ has been
introduced on certain routes. Some
of the trips are also touching the
Indira Gandhi International (IGI)
Airport and the domestic airport
in Delhi. All the information
related to the State Road Transport
is available on the web site
http://hartrans.gov.in . The facility
to book bus tickets online not only
for luxury Volvo buses but also
for ordinary buses for different
routes has been used extensively
by citizens.
• Transport Regulatory Wing

tax collection and driving license
issuance efficiently, in a timebound and hassle-free manner.
The creation of an Online State
Register of Registered Vehicles
and Driving Licenses is also
an obligatory requirement
of
the Transport Department in
accordance with the Central Motor
Vehicle Act (CMVA).There are
82 Registration and Licensing
Authorities in Haryana.
The Registration Branch of the
Transport Commissioner’s office is
headed by an officer designated by
the Transport Commissioner, and
deals with services and operations
related to the Registration of nonTransport (Private) vehicles with
Registration Number 1 to 100 of
all non–Transport Series.

It is headed by the Transport
Commissioner, and is entrusted
with the task of regulation and
sharing of information amongst
various stakeholders including
enforcement
agencies
for Twenty-one Regional Transport
rendering services related to Authorities (RTAs) (one in each
vehicle registration, permit, road district headquarter) is managed by
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the Secretary Regional Transport
Authority (who is a State Civil
Services Officer) and provide
services to the citizen/ transporters
of the district related to transport
vehicles and driving licenses.
These include:
• Registration
Vehicles.

The situation before
Vahan and Sarathi

Transport The situation before switching
over to the standard ICT solutions
• Transport class Driving License provided through the end-toend
workflow
applications
Endorsement.
Vahan and Sarathi through the
• Fitness inspection of Transport National
Informatics
Centre
Vehicles.
(NIC) was rather disorganized
• Collection of Road Tax of and troublesome both for the
Department and citizens. This was
Transport Vehicles.
because of the following reasons:
• Issue/ Renewal of various types
• Multiple locally-developed
of Permits (National / State)
software.
• Enforcement.
• Most of the authorities were
There are 60 Registration and working in manual mode and it was
Licensing Authorities (one in each difficult to retrieve information
Sub Division). The authority is from the poorly-managed registers
delegated to the Sub Divisional and records.
5

of

Magistrate (State Civil Services
officer) and provides services to
the citizen of the sub division
related to Non Transport (Private)
vehicles and driving licenses.

• Data consolidation was not
possible due to multiple data
structure and non-standard Master
codes.

its RTO offices by implementing
Vahan and Sarathi. The Ministry
of Road Transport and Highways
(MoRTH) supported the Haryana
• There were varied formats for initiative by providing hardware,
Registration Certificates (RCs), system software and LAN for all
Learner Licenses (LLs), Driving the Registration and Licensing
Authorities in 2007 which in turn
Licenses (DLs) and MIS reports.
provided the required impetus to
• Poor validation and business
the project.
logic implementation.
The long-term vision was to
• Inter Authority and Inter State
improve the quality of service
verification and exchange of
delivery related to vehicle
information was not possible.
registration, taxes and driving
• The citizen had to wait for months licenses to the citizen, and the
to get a No Objection Certificate quality of work environment of
(NoC) confirmation from the the registration and licensing
parent authority in the case of inter authorities of Haryana. This could
state or intra state transfer of any be achieved through standardizing
of the transport documents.
and
computerizing
vehicle
registration, driving license and
Bringing in standard solutions
related processes in registration
from MoRTH
and licensing authorities to create
Haryana was amongst the first few State Registers of vehicles and
states which decided to computerize driving licenses of Haryana and
A joint Publication by NIC & MoRTH
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participate in the National Register
creation process for online
information sharing amongst all
the State Transport Departments,
Enforcement
agencies
and
citizens. The ultimate objective
was to provide better services
to the Transport Department as
well as citizens, enable quick
implementation of government
policies from time to time, improve
the image of the Government and
the Department and provide instant
access of Vehicle/DL information
to citizens and other government
departments.
In line with the vision, initiatives
were undertaken to consolidate
the RTO data to State and Central
levels in the form of State Registry
(SR) and National Registry
(NR) databases through periodic
replication mechanism in 2009.
All the registration and licensing
authorities of Haryana were
6

connected over secure VPN on
BSNL Broadband connections.
A number of national and statelevel online applications are today
running on these consolidated
databases. These include citizencentric applications, payment
services and information services
apart from enabling data exchange
with a number of external
third party applications.
The
following ICT solutions have been
implemented in Haryana:

 National Permit Portal
 STALL – Learner License Test
 SMS – Back Service
 Dealer Point Registration
 Sarathi on Web Version 4.0
(SoW4/ Sarathi 4.0)
• SMS-based services to send SMS
to citizens for the transactions
provided in Vahan version 1.0 and
Sarathi version 4.0

sophisticated features and a huge
array of functionalities facilitating
citizen-centric services and backend RTO operations related to
driving license, learner license,
and allied processes. SOW4
is architected on a centralized,
multi-tenanted,
web-enabled
platform and deployed on NIC
Cloud infrastructure. It comprises
a single database and single core
application having intelligent
configuration option to address
the inter-state variations in the
processes,
formats,
payment
modes, etc. The process of
migration from Sarathi 1.0 to
SoW4 is going on in full swing in
the state of Haryana.

• Online Government Receipts
Accounting System (e-GRAS)
 Vahan 1.0 – Vehicle Registration of Haryana has been integrated
in Sarathi 4.0 for online fee
 Sarathi 1.0 – Driving License
payment facility to pay fees online
State Portal
through Sarathi 4.0 and collection
(http://haryanatransport.gov.in )
of online road tax of transport
• State Register
vehicles through Vahan. e- GRAS
• Online Citizen Services
Haryana has provide three payment Factsheet:
• Online Payment of road taxes of aggregators (PNB, SBI and IDBI) . Pilot implementation of SOW 4
Transport Vehicle
Sarathi 4.0 (SoW4)
was commissioned at HR-03,
 National Portal
Sarathi-on-Web Version 4.0, SDM Panchkula on December 1,
(parivahan.nic.in)
(SoW4)
is
endowed
with 2015.
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Inauguration of Sarathi 4.0 LL
Services February 27, 2016 by the
Hon’ble Minister of Electronics
and Information Technology.
Sarathi On Web Version 4.0 is
now running in 44 sites (36 SDM
Offices and 8 RTA Offices)
Total number of LL transactions
done through Sarathi version
4.0 as on December 23, 2016 =
4.0 as on December 23, 2016 =
1,50,443
1,82,852
Total number of DL transactions
done through Sarathi version Vahan 1.0 Factsheet:
Total number of authorities where
SOW 4
Vahan 1.0 has been implemented:82 (RC Branch of Transport
Commissioner Office 60 SDM
Offices and 21 RTA Offices)

High Security Registration Plate and integrated in Vahan for data
exchange/ synchronization with
(HSRP):
vendor computer and monitor
The
Transport
Department,
the progress of HSRP fixation by
Haryana has made it mandatory
Authority.
for all new as well as old vehicles
registered in Haryana to fit High Online Dealer Point Registration
Security
Registration
Plates over Vahan 1.0

(HSRPs) as per the directions
Number of transactions done of the Hon’ble Supreme Court
through Vahan 1.0 in 2016 = of India. The Department has
18,89,263
engaged a third party vendor for
Total number of Transactions done execution of the HSRP project.
New modules have been developed
through Vahan 1.0 = 1,34,01,966
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The
Online
Dealer
Point
Registration module was started
on February 28, 2014. It facilitates
direct submission of application
for registration of new vehicles by
dealers to the registration authorities
A joint Publication by NIC & MoRTH
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Vehicle Inspector. The system 1,37,492.
is operational in 48 authorities Year Wise National Permits issued
and
4,26,975 applications in Haryana State
were submitted for new vehicle
Year
Total Permits
registration by 1,150 dealers of
Issued
Haryana in 2016, with a total of
8,57,975 registrations till date.
2016
1,54,304
Sarathi 1.0 (Client - Server (till 23/12/16)
2015
1,72,808
module):-

concerned for processing through
Vahan 1.0. Form 20 with unique
application number is printed
by the dealer. The Haryana
Transport Department reformed
the administrative procedure and
bestowed the vehicle inspecting
power for new Non Transport
(Private) type fully-built body
vehicles to registered dealers of
Haryana. This reform simplified
the process of registration of Non
Transport (Private) vehicles for
citizens as there is no need to get
the vehicle passed by the Motor
8

Total number of authorities: 41
(40 has been migrated to webbased Sarathi version 4.0 system
recently)
Number of transactions done
through Sarathi 1.0 in 2016 =
6,24,120

2014

1,78,115

2013

1,79,395

2012

1,79,494

their registered mobiles.
Legacy Data Entry :
• The task of legacy data entry of
registration certificate and driving
licenses is in progress through
designated vendor.
• The software modules for Vahan
and Sarathi have been implemented
and training imparted to the vendor
and officials of the registration
and

licensing

authorities

for

management and monitoring of
the task.

Economic Benefits:
Total number of Transactions done SMS-based services:
through Sarathi 1.0 = 43,65,145
• Citizens receive SMS for the • Better record management and
fee paid by them for various increase in tax collection.
National Permit Portal:

transactions in Vahan software.
• The system has helped in
Implemented in 21 authorities (all
Secretaries, RTAs) since inception • Transport and enforcement significant reduction of fraudulent
i.e. 2009
officers can check the details of the practices and corruption by corrupt
No. of transactions done in 2016 = vehicle by sending SMS through officials and middlemen.
A joint Publication by NIC & MoRTH
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• Banks/ Insurance companies Register.
can verify the details online
Road Ahead
before disbursement of loans and
• The Department plans to start
settlement of claims.
• The system has enforced minimal Vahan 4.0 at the pilot site of

preparations have been completed, License to eligible students to
including setting up of the State fulfill the requirement set by the
Key Management Authority for the Transport Department of Haryana.
Haryana Transport Department.

• The Transport Department has

manual intervention and data HR03 Panchkula. Customization • The development team of signed an agreement with NICSI
capturing at source. This has lead and testing work for this is in SOW4 is customizing the and for issuance of smartcard-based
to fewer errors in the records.
the final stages. The Department doing value addition in the Camp RC and DL and has designated
Additional
Transport
• Better financial management has also decided to start issuing module of Sarathi 4.0 to make the the
and planning due to availability of smartcard RCs with Vahan module accessible by Government Commissioner as the State Key
data of the whole State in the State 4.0 implementation and all colleges for issuance of Learning Management Authority.

9
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Online Fancy Number Auction System
and Online Booking of Choice Number
From our Odisha Correspondent Shri Bimal Kanta Panda

BACKGROUND

T

he Government of Odisha
in Commerce & Transport
Department had amended Rule
14 of OMV Rule,1993 to reserve
fancy numbers through online
auction system and general choice
number through online booking.
The system of manual allocation
of fancy and other choice numbers
has been stopped from July 2016.
As per the amended provision of
Rule 14 of OMV Rules, 1993, the
registration numbers are divided
into two categories i.e. “notified
fancy numbers” and “other than
notified numbers”.

numbers were allotted at a fixed
price of Rs. 5000/- for two wheelers
and Rs. 10000/- for vehicles other
than two wheelers. The number was
allotted in favour of the applicant
at the discretion of the authority.
There was no mechanism to get
a number on a fair and equitable
basis. Sometimes, the authority
could also be under pressure to
allot a single number demanded by
multiple applicants.

• The auction period is declared
by the registering authority at the
beginning of every month, and
can be changed according to the
quantum of registrations made
in the office of the registering
authorities.

to register his/her name during
the bid registration period. During
the process of bid registration, he/
she will be allotted a user id and
password. The same user id and
password is used by the bidder till
the bidding process is completed.

• The bidder has to deposit
 Floating of numbers for Online a minimum reservation fee
(refundable in case of unsuccessful
Auction
applicants only) online for
 Online registration of bidders
activation of his / her user-id, to
along with online payment of
participate in the auction.
EMD for fancy number
Procedure for
• All payments are made though
Online Auction.
 Auction opening date and time
a payment gateway having the
• Reservation of registration  Auction closing date and time facility to pay through internet
numbers to be auctioned is made  Deposit of balance fee by banking, debit card or credit card.
through online auction separately successful bidder in online mode. • On activation of the bidder
Manual System and its drawbacks: for each registering authority and
• The person intending to account, the bidder can participate
In the manual system all fancy for each auction period.
participate in online auction has in changing the auction amount till
10

• The auction process includes:
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the last date and time of the auction the reservation fee so deposited Procedure for Reservation notified registration numbers
process. The bidder can check the by the highest bidder is forfeited. of Un-notified Numbers:
on payment of requisite fee as
bidding amount of all the bidders The auction number is treated • The remaining un-notified prescribed under Sub-rule (4) of
for that number after being logged as un-allotted and put to auction registration numbers in accordance
into the account.
in successive auctions until it is to Sub-rule (4) of Rule-14 of
O.M.V. Rules, 1993 are displayed
• The bidder can quote the price allotted.
in the website and are updated on
with multiple incremental values • The reservation fee of all a daily basis by the Registering
of rupees one thousand in the unsuccessful bidders are refunded Authority.
auction process.
by the bank as per the report of the • Any person can reserve the un• After the closure of the auction, system to the debit account after
the result of the auction is displayed closure of auction.
on the same website and also • The allotee (after payment
intimated to all bidders through of balance amount within the
their e-mail and / or mobile SMS.
specified period) produces the
• The highest bidder for each vehicle and applies for registration

Rule-14 of O.M.V. Rules, 1993
online, if available, following due
procedure subject to production of
the vehicle concerned within thirty
days from the date of reservation
and payment of fees.

SOME SCREENSHOTS FROM THE APPLICATION
1.

Authority Login

number auctioned has to deposit within thirty days from the date
the balance bid amount through of filing of online application,
online payment.
failing which the amount so paid is
• In case the highest bidder fails forfeited and the number is put to
to deposit the balance bid amount, auction again.
11

A joint Publication by NIC & MoRTH

:: State

12

on the Move :: Services Profile :: Turning Wheel :: On the Roll :: Know the Individual ::

2.

Applicant Login/Registration

4.

Main Menu

3.

Cash Book Report

5.

Successful bidders list
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Services Available

• Un-successful bidder Report

 State Admin Level Services

• Other State Level Reports

• Create New User for RTOs

 RTO Level Services

• Assign Role to any Account

• Open Series for Auction

• Declare Auction for any 		
RTO

• Declare Auction Dates

• Re-activate any number

Technical description of the
application

training

and other State level officers,

• Block any number

• Assign Numbers to 			
Successful Bidder

The application is a part of Vahan
4.0 module developed by the
‘Vahan’ team of NICHQ which
is customized as per Odisha state
requirement. The application is
available at https://parivahan.gov.
in/fancy/.

• Cash Reports

• RTO level Reports

Strategy for implementation

• Advertisement in News Paper

• Successful Bidder Reports

• Cash Reports for RTO

• Conducted demonstration and before implementation, etc.

• Block any Number

programmes

on

the

application for all RTOs, IMVs
•

Conducted

rammes
staff

Training

for
of

all

RTOs

prog-

technical
(Assistant

Programmers/Supervisors) before
implementation,
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On-Line Payment Portal in Karnataka

N

IC Karnataka, on request
of
Joint
Commissioner
for Transport (e-Governance
and Environment), Transport
Department,
Government
of
Karnataka, has developed an
online payment portal in the Year
2014, and has successfully tested
and rolled it out in April-2015.
This Application has been deployed
for two types of payments from
citizens of Karnataka:
• On-line payment of fees and
taxes for newly registered vehicles.
•
Regular tax payments for
transport category of vehicles.
Process:
In the first case, the citizen /user of
the e-payment portal first applies
online and generates one number
14

From our Karnataka correspondent Shri V V Gowrishankar
called Vow-Id. This number is given
as input, and based on the vow-id
number all the key parameters such
as owner name, chassis number,
engine number, seating capacity,
sale amount, etc., are displayed.
Thereafter, the e-payment portal
pushes the process to the next
stage. Once the user / citizen is
satisfied with the data displayed,
the e-payment portal computes all
the tax, 10 % cess , 1% cess and
all the relevant fees and displays
them to the user. The User can quit
from the application at any stage.
Once the user is satisfied withthe
amount that is required to be paid,
the portal takes the process to the
payment gate way, i.e. the K2
payment gateway developed by the
Khajane Department a subsidiary

department of the Finance
Department of the Government
of Karnataka. The K2 payment
gateway has three modes of
payment by which the citizen can
pay either through cash, on-line
payment or through cheque. In the
case of Cash and Cheque payments,
the user / citizen needs to select
the bank of his choice out of 17
listed banks. After the selection,
the payment challan is generated
and the user makes payment in
the bank using the Challan printed
through the gateway.
Once
payment is made successfully at
the bank, the Khajane portal is
updated for payment success along
with additional parameters such
as payment date, bank reference
number, etc. After receiving the

success details from the Khajane
portal the e-payment portal
enables the citizen/user to print
the e-payment receipt. Otherwise,
e-payment receipt is generated. In
the entire process, the Department
Reference number generated from
the e-payment portal is the key
factor.
Advantages:
Once the payment process is
successful, and after the generation
of the e-payment receipt by the
citizen, the data is transferred to
the RTO concerned automatically
through schedules.
The advantages in the system are:
• The user /citizen can print the
Challan at any point of time.
• If the user loses the receipt, it
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can be reprinted.

• The e-payment portal provides the RTO.
• In the case of registration of the re-conciliation reports that is
• If by mistake the user makes short
received by the Khajane portal.
new vehicles, the e-payment portal
payment through e-payment, then
generates two receipts i.e. one for • Similarly, The Khajane portal
provision for alternate payment
Fee receipt and the other for Tax provides payments reports to the
citizen as well as to the Department has been made in Vahan so that
receipt separately.
after thorough verification by
staff
• If payment is successful and
• Re-conciliation can be done in taxation authorities, the citizen can
if the user is unable to print the
pay the deficit along with penalty.
T+1 day.
receipt then there is an option
called Double Verification. Using • The RTO staff need not wait A dashboard has been created so
this option, the e-payment portal for further flow of transactions as that the Department personnel
the next process flow in the RTO
once again sends the request to
is automatically taken care of by
the Khajane portal to check for
Vahan once the data is received
successful payment for a particular
at RTO server through the Vahan
transaction. If the payment is found software.
to be successful, then the Khajane
• The Vahan software at the RTO
portal sends all the required also generates the Head of Account
transaction success-parameters to wise payment details for each RTO
the e-payment portal so that the from the data received from the
user can print the receipt directly. central server.
• The e-payment portal gives
various MIS reports to Department
Officers for the confirmation of
Payment.
15

• This system is citizen friendly,
hassle free, a more secured system
and the fastest, as the user need
not wait for further processes at

	

at the RTO can view the details
and statistics and total payments
pertaining to their respective
RTOs. The Commissioner and
other senior officers can also view
different payments from their
offices.
The URL of the e-Payment portal
is
http://164.100.80.164/khajane_
epayment

Click the Proceed Button
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Click New Registration Fees/Tax link

	
Click the Submit Button
	
Selecting the bank after entering email id and mobile no of the
customer
16

	


Click View Details Button
Showing the vehicle details, Fees to be paid & tax to be paid


	

Click Submit for Payment Button
Generating Dept Reference Number for making payment
A joint Publication by NIC & MoRTH
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Click OK Button
	
Redirecting the customer from e-Payment portal to the khajane
portal to select payment mode

	

Confirmation from the bank to make payment

	

	

Redirecting from bank website to e-payment portal

Acknowledgment from Bank website
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Click here to print the e-Challan link
	
Generating fees payment e-challan and Tax payment e-challan
for New Registration(fees challan)

18

	

Tax Challan for New registration
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e-Payment Services for Goa Transport Department

From our Goa Correspondent Shri Satesh P Redkar
Goa, November, 2016- In the • New Vehicle Registration – Road vehicles online during the weekend for making payments related to
and on holidays.
inspection fee of new vehicles by
aftermath of the Digital India Tax Payment
motor vehicle inspectors. e-Payment
Week celebration, the Transport • New Vehicle Registration – Monthly Passenger Tax for
services help Dealers to make such
Commercial Vehicles
Department, Goverment of Goa, Infrastructure Cess Tax Payment
payments through e-payment mode
has launched the following list of
• Other State Vehicle – Passenger Allows passenger vehicles with a and solve their issues related to cash
e-payment services:
seating capacity of above 8 to pay
Tax
their monthly taxes online. Earlier payments.
• Web Wallet Deposit for Dealer
• Other State Vehicle – Road Tax
transporters had to visit the RTO
New Vehicle Registration
• Monthly Passenger Tax for
• Other State Goods Vehicle – Road concerned every month to pay their – Road Tax Payment &
Commercial Vehicle
monthly taxes.
Tax
Infrastructure Cess Tax
• Yearly Road Tax for Commercial
Yearly
Road
Tax
for
• Other State Goods Vehicle – Cess
Payment
Vehicle
Commercial
Vehicle
Payment
Due to the cash crunch after
Later, after demonetization by the
Allows the Goods and Passenger
demonetization, purchasers of new
Central Government, the State Web Wallet Deposit for
vehicles to pay their Yearly taxes
vehicles were finding it difficult
Transport Department, with the Dealer
online, earlier transporters had to
visit the RTO concerned every year to make payments for Road Tax
help of the NIC Goa State Unit,
Allows dealers to make deposits in to pay their Yearly taxes.
pertaining to the vehicles they were
introduced the following e-payment
their web wallets through their own
purchasing. The e-Payment services
services to deal with the cash crunch
Facilitation
of
Fee
Payment
bank account online. The entire
help the vehicle purchaser to make
faced by the public.
for
Dealers
transaction happens in two hours,
the Road Tax and Infrastructure Cess
• Facilitation Fee Payment for which was manually taking 3-4 days. After
demonetization,
vehicle Payments online and solve their
Dealers
This helps dealers to register the dealers were facing the cash crunch issues related to cash payments.
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Other State Vehicle –
Passenger Tax and Good
Vehicle Tax

other states to make the Road Tax facility.

up at the RTOs.

and Passenger Tax Payments online With the introduction of online Benefits of Online Payment
and solve their issues related to cash payment services, now it is easier • Public/Dealer can make payments
for vehicle dealers and commercial any time or on any day.
After demonetization vehicles from payments.
other states were finding it difficult The above services have largely vehicle operators such as private bus • Visits to the RTO has been reduced
to make cash payments for Road Tax benefitted many transporters from owners, tourist taxis and rickshaw to a considerable extent..
and Passenger tax pertaining to their the State of Goa as well as from other operators to make their monthly, • Dealer deposits get directly updated
vehicles, at checkposts. e-Payment states by allowing them to make quarterly and annual road/passenger to their wallet balance.
services help transporters from payments through the e-payment tax payments online without queuing • Data reconciliation is easier.
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Launch of Mobile Apps m-Parivahan & e-Challan under e-Transport MMP
From our Delhi correspondent
New Delhi, September 01, 2016: the launch of the apps.
Two mobile apps developed under These two mobile apps are aimed
the NIC Transport Project have
at bringing Transport services to
been formally launched by Shri
citizens, various Government
Nitin Gadkari, Honorable Union
organizations and other stakeholdMinister of Road Transport &
Highways on January, 10, 2017 ers in a convenient and user-friendat a function organized in the In-

ly mode. The apps are:

dia Habitat Centre, New Delhi in eChallan:An integrated Enforcethe presence of several Transport ment solution to manage traffic viMinisters of different states, sen- olations through an Android-based
ior officers of MoRTH and all state
transport departments. Director
General, NIC Srimati Neeta Verma
and DDG Shri Sanjay Singh Gahl-

mobile app and back-end web ap-

Mobile apps launched by Shri Nitin Gadkari,Union Minister of Road Transport and
Highways at a function organised in India Habitat Centre,New Delhi

plication, developed for use by

system is already operational in 54 ing and deployment by several

transport enforcement wings and

districts in the state of UP. This is

out were present on the dais during traffic police across states. This also under advanced stage of test21

states - comprising both transport
departments and traffic police.
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Salient features of E-Challan Mobile Part
• On-the spot challan facility
• Back-end data fetch from Vahan/ Sarathi
• Linkage with previous history
• Easy search/filter facility of offences
• Automatic calculation of penalties
• On-the spot - settlement option, court referral
• Add – photo/document evidence, witness, remarks
Receipt/challan printout (A4/3” options)
Online/ offline option
Multiple options for data input:
• Search from NR through net
Search from NR through SMS
• From smart card through card reader
• From QR Code through reader
• Through data entry
Multiple Challan Accused Option:
• Owner, Driver, Conductor, Passenger
Automatic Address Identification
Geo-tagging of Challan Spot
Other Facilities in the challan App• Back log challan entry
• View Assignment notification with site map
• View option for RC/DL details with offence history
• Anywhere any time challan investigation/deposal
• One week local storage of challan activities
• Daily summary report over mobile app
• Decryption of mParivahan QR Code
• Vehicle Towing App linkage
22

Salient features E-Challan Web Part
• Comprehensive and informative
Dashboard
• MIS, Dynamic Reports, Analytics
• Easily searchable Challan history
• Filter option on multiple parameters
• User/Role/Master management
• Offence management Tools
• Challan Investigation, disposal, court referral
• Citizen Corner - option to raise issues
• Duty Assignment through map tools
• Display Challan with actual location
• History management for whole activities over
web echallan.
• Online/ Cash Payment Option
• Configurable receipt, Vehicle disposal and challan prints etc.
• Role/Privilege based access transferable by Admin
• Configurable as per Transport and Traffic hierarchy
• Ministry Login for Analytics of Offence National Level
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mParivahan: Provides Transport app empowers citizen with instant Transport Sector. This is aimed to app is already available for downService access to citizens through access to various information, ser- bring convenience to citizens and load by citizen from the Google
transparency in the system. This Play Store.
a mobile-based application. This vices and utilities related to the
Salient features of M-Parivahan Mobile Part

Salient features of M-Parivahan Web

• Single-point source of all transport services/info

Part Tow Reporting and Disposal System

• Share RC/DL status of any person

• Traffic Login

• Access full details of own RC/DL

• Reports

• Virtual DL/RC storage in mobile with QR Code

• Analytics

• Option for temporary sharing (both in/out) of RC

Road Accident System

• Online Citizen-centric services – Vahan/ Sarathi

• Multi-stakeholder Login

• Information/ procedure for all citizen services

a) Hospital

• Road Accident Reporting

b) Police

• Traffic Violation Reporting

• Reports

• Intimation on challan, towing

• Analytics

• RTO guide/direction on map

Citizen Offence Report System

• Aadhaar authentication, eKYC option

• Traffic Login

• Mobile OTP based authentication

•Reports
•Analytics
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The app has a number of important transport sector. However, its sucfunctionalities such as Road acci-

cess lies in the proper adoption and

dent and traffic violation report-

utilization of its facilities at the

ing by citizens, concept of virtual state, district and lower levels, and
and enforceable DL/RC and so on, also integration with a well-strucapart from a host of other techno-

tured back-end process frame-

logically advanced tools, utilities work. As for instance, the virtual
and services – which have trans-

DL/RC in mParivahan needs to

formative potential to enhance have a complementary authenticathe quality of service in the entire tion and enforcement mechanism

– which can be provided by adoption of eChallan at the state level.
Similarly, the Road accident and
Traffic Violation reporting system
must be backed up by a back-end
command and control system. It
is therefore, necessary to sensitize
the state transport and traffic police departments regarding these
apps and help them build up the
back-end system

Panel displaying the two mobile apps
during the function
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Inauguration and Lokarpan of ICT applications by UP Transport Minister
Uttar Pradesh, October 28, 2016NIC is providing the requisite
ICT solution, consultancy, core
infrastructure and training to
the Uttar Pradesh Transport
Department for providing ICTenabled Citizen Centric services
in the Transport Sector of the
State. All 76 ARTO/RTO offices
of Uttar Pradesh are delivering
services
using
Vahan
and
Sarathi applications. VPNoBB
connectivity has been provided
to all 76 ARTO/RTO offices for
regular replication of data to
the National Register. Various
online services such as – Online
Tax payment, Online Dealer
Point
Registration,
Online
Fancy Number Booking system
and Online application & fee
submission for Learner License
25

From our Uttar Pradesh Correspondent Dr Y K Singh
and Driving License are already
being provided.
To enhance the bouquet of services
of the UP Transport Department,
the following applications were
launched by the Hon’ble Transport
Minister, Sri Gayatri Prasad
Prajapati on October 28, 2016 –
• Vahan 4.0 & Sarathi 4.0
• Computerized Learner License
Test
• e-Challan

Vahan 4.0 & Sarathi 4.0
The Vahan 1.0 and Sarathi 2.0
applications which were already
running in ARTO/RTO offices
have been revamped to Vahan 4.0
and Sarathi 4.0 on centralized,
web-enabled architecture with
single database and application. In

Inaugration of IT applications by Hon’ble Transport Minister, Sri Gayatri
Prasad Prajapati on October 28, 2016

Vahan 4.0 and Sarathi 4.0, online
services have also been provided
for citizens so that office visits can
be minimized for availing transport
services. To cater to the requirement
of connectivity, the UP Transport
Department has taken connectivity

in its offices from BSNL. One
primary leased line of 4 Mbps and
one backup RF link of 4 Mbps
have been taken for continuous,
robust and fast connectivity.
Prior to implementation, training
programmes were organized on
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The
applicant
then only needs
to
get
his/
her
documents
verified
and
p r o v i d e
biometrics inputs
at the respective
ARTO offices.

ARTO Barabanki
was taken as
Dr. L R Yadav STD NIC UP State unit briefing vehicle the pilot site for
dealers of Kanpur on Vahan 4 at RTO Kanpur
launching
of
various functionalities and aspects
Vahan 4.0 on January11, 2016.
of the applications, for officers,
The old Vahan 1.0 data migrated
staff and dealers.
to Vahan 4.0. The application
Sarathi 4.0 was started at ARTO had some early teething troubles,
Barabanki on October 28, 2016.
these were resolved, and now it is
Using Sarathi 4.0, the applicant can
working smoothly. Based on the
directly apply for learner license
success of the pilot site, Vahan
and driving license. The applicant
4.0 has been commissioned at two
can upload documents and make
online fee payment, eliminating more sites i.e. RTO Lucknow and
the need to queue-up for fee RTO Kanpur.
payment and form submission.
26

were also organized to provide
them the details of changes in
their working as well as training
and demonstration on the dealer
point registration module of
Vahan 4.0. NIC UP state unit
officers briefed vehicle dealers
at RTO office Kanpur about the
functioning of Vahan 4.0. The
dealers were instructed regarding
requirements and preparatory
work required to start Vahan 4.0.
The Vahan 4.0 portal working was
also demonstrated
to dealers to make
them familiar with
the software and
online payment.

The Homologation
Application
has
been
developed which
facilitates vehicle
Workshops for vehicle dealers manufacturers to

get their new models approved by
Type Approval Agencies and then
upload the full set of inventory
online which further integrates
with the vehicle registration
system of Vahan 4.0. The technical
parameters for each vehicle
model and its variants are now
automatically fetched from this
module to the core Vahan 4.0
application. The manufacturers
located at Kanpur were made
familiar with the homologation

Sri Piyush Srivastava, TD NIC UPSU detailing the
services of Vahan 4.0 to dealers at RTO Kanpur
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portal.
In addition to the core ARTO/
RTO office modules other
Government-to-Government
(G2G), Government-to-Business
(G2B)
and
Government-toCitizen (G2C) modules have also
been integrated with the new
web-enabled application. The
entire system has brought more
efficiency and transparency in
the processes and enhanced the
security, integrity and availability
of transport data.

Inspector (RI) of the RTO office,
the successful candidates were
issued their learner licenses and
the unsuccessful candidates had to
reappear in the manual test.

The process of taking the learning
license objective test has now been
computerized. The integration
of computerized test with the
currently running sarathi software
and automatically moving the
application forward for successful
candidates has been put in place.
The facility makes sure that every
Computerized Learner’s
license seeker appears for the
License Test
test on computer systems in RTO
As per the rules, every license offices.
seeker has to appear in a test The system brings transparency
to obtain the learner license. In and perfection to the process. An
the earlier manual process, a objective type question bank data
laminated question paper was base is created in the system so that
given by the RTO office and the random questions appear for the
answer sheet was given with the candidates. A total of 15 questions
application form. The answer sheet are asked by the system, and the
was then checked by the Regional license seeker has to answer 9
27

questions correctly to pass the
test. The unsuccessful candidates
are kept in a pending list and the
system allows them to appear for
re-test. The questions are divided
into four categories – traffic
sign, duty of drivers, documents
to be carried while driving and
precautions to be taken by the
drivers. The Regional Transport
Office Lucknow was the pilot for
the computerized test process. The
service was extended to all the
ARTO/RTO offices of the Uttar
Pradesh Transport Department in
the inauguration.

challaning (offence booking) the
vehicles on road. The system also
has a web portal interface for office
related challan disposal activities.

During
challaning
through
e-challan, the data of the vehicle/
driving license is fetched from
the National Register portal if
there is mobile connectivity. The
mobile app works without internet
connectivity also. In case of no
connectivity, the challan can still
be issued by entering vehicle
details and later on the data can
be uploaded to the web server
when connectivity is available.
Bluetooth printers are being used
to connect to the app and print
e-Challan
the challan slip i.e. challaning
To cater to the requirements of officer can challan the vehicle
enforcement officers for on road through the mobile app, and can
challaning, NIC has provided a provide the printed challan slip
state-of-the-art solution named to the accused immediately. The
e-challan. The system uses App tracks the place of challaning
android-based mobile phone App through GPS. Photographs of the
and a blue tooth thermal printer for challaned vehicle and accused
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can be taken and uploaded on
to the web portal along with the
challan, which makes the system
more transparent and user friendly.
The web portal part provides the
facility to dispose of the pending
challans. The web part also serves
as a monitoring tool for MIS
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purpose. It helps in analyzing and based e-Challan system has been programmes were organized
planning by providing various introduced initially in 24 district of on the mobile app and regular
statistical data and graphs.
Uttar Pradesh.
troubleshooting was done. A
The Uttar Pradesh Transport Various
training
sessions video conference session was also
Department has taken a big leap by were organized for ARTOs organized as refresher training and
entering into the era of Mobile App (Enforcement) of 24 districts for feedback session to resolve the
based challaning by implementing smooth implementation of the practical issues arising atS the field
the e-Challan system.The mobile- app and portal. Hands-on training level.
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Vahan 4.0 & Sarathi 4.0: Assam gathers momentum
Guwahati, January 2017: Vahan
4.0 and Sarathi 4.0 have been
implemented in a total of 10 District
Transport Offices (DTOs) in Assam
starting from November 10, 2016.
Migration for both Vahan 4.0 and
Sarathi 4.0 has been successfully
completed in four DTOs, while only
Sarathi 4.0 has been implemented
in another five DTOs till the time of
going for circulation.
The National Workshop on Vahan
4.0 and Sarathi 4.0 held in MoRTH
Delhi on September 01, 2016
paved the way for taking up the
migration process. Shri Puru Gupta,
who had recently taken charge as
Commissioner Transport, Assam had
attended the workshop, and decided
to take up the migration process on a
war footing. Accordingly, a schedule
29

From our Assam Corespondent Shri Rubaiyat ul Ali
was drawn up in consultation with in the respective districts.
NIC Delhi and NIC Hyderabad, and Eighteen DTOs were
preparatory work for implementation connected to the NIC NKN
of the two web-based centralized backbone by the month of
updated software applications were September 2106.
taken up in the month of September The NIC Assam Transport
itself. The Hon’ble Minister Team, in consultation with
Transport Shri Chandra Mohan SIO Assam, coordinated
Patowary had already expressed the with the Vahan Team at
desire to facilitate citizen centric NIC Delhi and the Sarathi
services and improve departmental teams at NIC Delhi and NIC
functioning through the application Hyderabad to successfully
of ICT tools. However, the first complete all implementation
thing that the Transport Department phases including testing
Assam had to do was overcome the and customization, data
deficiency of network connectivity migration,
network The first Vahan 4.0 registration receipt printed
in its DTOs. This was achieved by configurations, etc. Transport in DTO Goalpara on November 10, 2016
data, change management and
placing an order for 10 mbps BSNL domain experts from the
RF connectivity between the DTOs Transport Department, Assam training phases. The first DTO to
and the ultra high speed NIC National chipped in to help in the testing and be taken up for migration on a pilot
Knowledge Network (NKN) NoCs customization, clearing of pending basis was Goalpara (AS-18). It was
A joint Publication by NIC & MoRTH

:: State

on the Move :: Services Profile :: Turning Wheel :: On the Roll :: Know the Individual ::

scheduled for November 10, 2016.
Demonetization was declared on
November 8, 2016. Nevertheless,
it was decided to push ahead with
the process and DTO Goalpara
successfully migrated to Vahan 4.0
on November 10, 2016. Next on the
schedule was migration to Vahan 4.0
in DTO Kamrup (Metro) which is the
largest DTO in Assam and handles
more than 40 per cent of the vehicle
load. Confident with the experience
of the pilot implementation,
everybody joined hands to
successfully migrate DTO Kamrup
(Metro) to Vahan 4.0 on November
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17, 2016. DTO Goalpara
was the first DTO to be
migrated to Sarathi 4.0
on November 24, 2016.
This was followed by
migration to Sarathi 4.0
in DTO Kamrup (Metro)
on December 01, 2016.
There has been no
looking back since.
The first set of Vahan 4.0 high security registration plates
Assam is on the roll. It is
Generated in DTO Goalpara on November 10, 2016
expected that migration
if possible, depending on the
will be complete in
18 DTOs by March 31, 2017. The availability of network connectivity.
remaining nine DTOs will also be The ride was not bumpy, but it was
taken up within the same period not perfectly smooth either. There

were teething troubles. These were
more in the form of problems with
half-complete pending transactions
in the previous Vahan 2.0 and
Sarathi 1.0 applications. However,
all stakeholders were ready for the
challenges. People worked late into
the evening in Delhi, Guwahati and
Hyderabad to overcome each of
these hurdles until their numbers
dwindled. They still trickle in, but the
National Transport Computerization
Project in Assam has come of age.
From here onwards, things can get
only better.
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Assam Transport Minister launches Online Dealer Point Registration
Guwahati, February 12, 2017
Hon’ble Transport Minister of
Assam Shri Chandra Mohan
Patowary launched the Online
Dealer Point Vehicle Registration
System at Gargya Motors, Guwahati
on February 12, 2017 in the
presence of Principal Secretary
and
Commissioner,
Transport
Department, Assam, Shri Asutosh

Agnihotri, Commissioner Transport
31

From our Assam Corespondent Shri Rubaiyat ul Ali
Assam, Shri Puru Gupta, State of Assam through the
Informatics Officer, NIC Assam, application of stateShri Deepak Goswami, Joint of-the-art Information
Commissioner Transport, Shri JC and
Communication
Handique, NIC Technical Director, Technology (ICT), in
Assam, Shri Rubaiyat-ul Ali and NIC keeping with the vision
Senior Systems Analyst Assam, Shri of Digital India.
Bibhujjal Bhattacharjya, along with Running in Vahan 4.0,
other senior officials from the State the Online Dealer Point
Bank of India, office bearers of the Vehicle
Registration Assam Transport Minister Shri Chandra Mohan Patowary
dealers association of Assam System
has
been launching Online Dealer Point Vehicle Registration at
Guwahati, Assam
and a large contingent of the developed by NIC for
and assignment of registration
media.
the Ministry of Road Transport and
numbers in the dealership itself. The
The launch of the Online Highways, and had already been
Assam Transport Department, along
Dealer
Point
Vehicle implemented in five dealerships
with NIC, envisages implementing
Registration System is under DTO Kamrup (Metro) of
a significant step of the Assam by the day of the launch. the application in all the dealerships
Department of Transport, The application provides online of the state by July 2017. The
Assam State Government, payment facility through SBI’s advantages which accrue can be
to facilitate and empower citizens online payment gateway SBI ePay summed up thus:
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and less input effort
even for the Dealership.

On the inaugural dais

i. The dealership is enabled to register
vehicles from their location itself.
ii. The Dealership is enabled to make
online payments for the process.
iii. There is drastic reduction of
footfalls at the DTOs
iv. Data entry is done at the dealership
itself, ensuring more accuracy, and
reducing data entry load on the
overtaxed DTO staff.
v. Eliminates funds parking at the
dealer point.
vi. Introduces homologation directly
from the vehicle manufacturer
database, ensuring better accuracy,
32

of driving licenses more user
friendly and less arduous through
vii. Reduces movement the application of Information and
Communication Technology (ICT)
of physical files
tools.
viii. Accords better
monitoring at all levels, The Commissioner & Principal
both in the Transport Secretary, Assam lauded the efforts
Department and at the of the Transport Department,
NIC, State Bank of India and the
Dealerships.
dealerships in making the launch of
Speaking
on the
the application a success. SIO, NIC
occasion, the Hon’ble Assam, in his speech, provided a
Minister said that the primary technical overview of the system
objective of the initiative was to and apprised the gathering of the
making the process of vehicle potentials of ICT to facilitate all
purchase and registration easy
not only for the buyer, but also
for the dealer and the Transport
Department as a whole. He
emphasized that such endeavours
would serve to make processes
more transparent and curb
corruption and malpractices. He
also assure all present that the
NIC Assam Transport CoordinatorShri
government was working to make
Rubaiyat-ul Ali being felicitated
other processes such as acquiring

SIO NIC Assam, Shri Deepak Goswami
delivering his speech on the occassion

stakeholders of the transport system.
The entire workflow in the DTOs
of Assam had already been
computerized by the offline,
distributed server-based Vahan 2.0
and Sarathi 1.0 applications. In the
last six months, the Assam Transport
Department
has
successfully
migrated to online, cloud based,
web-enabled versions of these
applications - Vahan 4.0 and Sarathi
4.0 in 10 DTOs. The remaining DTOs
are also being lined up for migration.
Online Dealer Point Vehicle
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Registration is an offshoot of this other top-of-the-line citizen-centric of appointments for a variety of national permits, and is planning to
new paradigm shift in technology. services such as online uploading processes in the DTOs. The Transport computerize the entire permit and
Vahan 4.0 and Sarathi 4.0 also offer of required documents and booking Department also generates online enforcement system in the State.
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						 What is Happening Where
In Tripura, Vahan-4 was launched at Sepahijala District Transport Office of Tripura on December 09, 2016. District
Magistrate & Collector Sri. Pradeep Kr. Chakravarty, inaugurated the session.
In Nagaland, Data Cleaning for the District Transport Office, Dimapur is on the anvil and it is envisaged to roll out the
Online applications of Vahan 4.0 and Sarathi 4.0 at the District Transport Office, Dimapur as the pilot site.
In Assam, work is going on in full swing to achieve complete migration to online, centralized server-based Vahan 4.0
and Sarathi 4.0 applications by March 2017.Work is also on to roll out Online Dealer Point Vehicle Registration in all
dealerships of the State by July 2017.
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S

anjay Sharma is the Haryana co-ordinator of the National Transport Computerization Project.
He joined NIC in 1992 after completing his post graduate studies in Computer Programming from
the Agra University. He has worked for different assignments including as the Office-in-Charge of the
Haryana Chief Minister’s IT Centre, for the Public Relations Department of Haryana and the Excise
and Taxation (Commercial Tax/VAT) Computerization Project, however, the project closest to his
heart has been the Mission Mode Transport Computerization Project for which he has worked since
2006.

Sanjay Sharma
Scientist D,
NIC Haryana

Sanjay Sharma’s work for the Transport Computerization Project has enabled the state of Haryana to
be amongst the leading states in implementation of the Project in the Country. He is absolutely dedicated to his work and has the penchant for discussing the nitty grities of the project in workshops and
conferences.
Sanjay Sharma’s wife Srimati Tripta Gautam is working as a teacher in the Sacred Heart Secondary
School in Chandigarh. They have a daughter Anushri pursuing her BTEch in Computer Science from
the Banasthali Vidyapeeth in Banasthali of Rajasthan and a son Shreesh who is in Class XI.
Sanjay Sharma says he enjoys travelling, but since he gets very little time in NIC to do so, he rather
derives satisfaction from the work he does. He takes special interest in understanding business processes and system designs.
We wish Sanjay Sharma and his family the very best. People like him keep the wheel of development
turning.					
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Now also as Correspondents for Parivahan NextMile
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State/UT

Name

Mobile Number

email ID

Andhra Pradesh

Nand Kumar

9490706479

nand@ap.nic.in

Andaman

Vijay Nagu

9679544007/ 03192-232733

vijaynagu.vs@nic.in

Arunachal Pradesh

Bimal Chandra Borah

9402275086

bimal.borah@nic.in

Assam

Bibhujjbal Kumar Bhattacharjya

9954343159

asm-bibhu@nic.in

Bihar

Kanhaiya Pandey/ Rana Pratap

09431800512 / 9431025779

Chandigarh

Vivek Verma /Inderjit Singh

9417367744/ 9855166455

Chhattisgarh

Y.V.S. Rao

09202200776 / 9300681678

kp@bih.nic.in/rana.pratap@nic.in
vivek.verma@nic.in; bvivek@nic.in; inderjit.
singh@nic.in
yvsrao@nic.in

Dadra & Nagar Haveli

Milind D. Talnikar

9427154131

silvassa@nic.in

Daman and Diu

Utpal Mehta (Daman)

9825 570 507

utpal.mehta@nic.in

Delhi

Deepak Mehra

9810626233

deepakm@nic.in

Goa

Satesh P Redkar

9890846085

satesh.r@nic.in

Gujarat

D.K. Jhala

9428813149

dk.jhala@nic.in

Haryana

Sanjay Sharma

9417850505

s.sanjay@nic.in

Himachal Pradesh

Bhupinder Pathak

9418111012

pathak.b@nic.in

J&K

Rakesh Kumar Gupta

9419206379 / 9419282126

Jharkhand

Amar Sinha/Taiyab hussain

9470193076

rakesh.gupta@nic.in
amarsinha@nic.in;
taiyab.hussain@nic.in
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Name

Mobile Number

email ID

Karnataka

V V Gowrishankar

9945321743

vv.gowrishankar@nic.in

Kerala

Asir Edwin M.

9446319 944

asir@kerala.nic.in

Lakshadweep

Shahina Beegum K.K.

9497644622

shahina@nic.in

Madhya Pradesh

A.N. Siddiqui / Sanjay Pandey

9893 136 523 / 9893287688

siddiqui.an@nic.in

Maharashtra

Rajesh Bhusari / Deepak N. Sonar

9403689666 / 9422349049

r.bhusari@nic.in / sonar.deepak@nic.in

Manipur

L. Premchandra Sharma

9402880054

premchand@nic.in

Meghalaya

Indrani Swer/ Gulrez A Sohliya

9436994810/ 919856042688

indrani.swer@nic.in/ gulrez.sohliya@nic.in

Mizoram

C. Lalmuanawmi

9436153655

mapuii@nic.in

Nagaland

I. Lanusungkum Aier

9436016039

lanu@nic.in

Orissa

Bimal Kanta Panda

9338189476

bk.panda@nic.in

Pondicherry

P. Sridharan/ R Sivakumar

9442210705/ 9443955220

sri.pon@nic.in/ rs.kumar@nic.in

Punjab

Sarbjeet Singh/ Tarminder Singh

9915066410 / 0172-2745462

singh.sarbjeet@nic.in/t.singh@nic.in

Rajasthan

Liladhar

9928018283

liladhar@nic.in

Sikkim

DK Basnett

9434079436

dkbasnet@nic.in

Tamil Nadu

Ramadas L.

9445022233

l.ram@nic.in

Tripura

Chaitali Bhattacharjee

9436454394

chaitali.b@nic.in

Uttar Pradesh

Piyush Srivastava/ L R Yadav

9415328793/9415306058

piyush.srivastava@nic.in,
lr.yadav@nic.in

Uttarakhand

Sanjay Gupta

9997122217

sanjaygupta@nic.in
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West Bengal

Dr. Tapas Kumar Das

9830049045 / 9433082320

tapas@nic.in

Telangana

Nand Kumar

9490706479

nand@ap.nic.in
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Role

Name of Officer

Project Head

Designation

IP Phone

Mobile No.

STD Phone No.

e-mail ID

Shri Sanjay Singh Gahlout, Delhi DDG

5326

9810678503

011-24364294,

gahlout@nic.in

Head of Division

Shri Joydeep Shome, Delhi,

STD

5269

9810714183

011-24305269

joydeep@nic.in

Sarathi Coordinator

Shri BV Reddy, Hyderabad

TD

6152

9490749834

040-23261247

bvreddy@nic.in

Data Management & Analyt- Shri Pawan Joshi, Delhi
ics Coordinator

STD

5268

9818662315

011-24305268

pawan.joshi@nic.in

Vahan Team Member

Shri Piyush Gupta, Delhi

TD

5121

9971877440

011-24305121

piyush@nic.in

Vahan Team Member

Shri Deepak Mehra, Delhi

TD

5682

9810626233

011-24305682

deepakm@nic.in

Vahan Team Member

Shri Sanjay Mendiratta, Delhi

PSA

5686

9958388995

011-24305686

sanjaymen@nic.in

Vahan Team Member

Shri Ravindra Gautam, Delhi

SA

5687

9868260189

011-24305687

rgautam@nic.in

Vahan Team Member

Smt Nisha Gupta, Delhi

Technical Asstt-B

5901

9958277191

011-24305901

nisha.g@nic.in

Vahan Team Member

Smt Manisha Agarwal, Delhi

Scientific Officer

5906

9810377441

011-24305906

manisha.aggarwal @nic.in

Sarathi Team Member

Shri Manoj Kumar Srivastava,
Delhi

SA

5684

9968071989

011-24305684

mks@nic.in
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Role

Name of Officer

Designation

e-mail ID

Sarathi Team Member

Mrs. Jhancy Srinivas

TD

jhancy@nic.in

Sarathi Team Member

Mrs. Anuragamai

PSA

anurag.ap@nic.in

Sarathi Team Member

Mr. MSV Subramanyam

PSA

maddulasvs@nic.in

Sarathi Team Member

Mr. Nand Kumar

PSA

nand@ap.nic.in

Sarathi Team Member

Mr. Madan Mohan

SSA

mohan.madan@nic.in

Sarathi Team Member

Mr. Raghavendra Joish

PSA

joish.r@nic.in

Sarathi Team Member

Mr. SSV Rao

PSA

ssv.rao@nic.in
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